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Digital economy 
in Malaysia attracts companies, 

talent and investment while 

enabling Malaysian businesses 

to play a leading part in the 

global digital revolution.

We are driven by the promise 

that technology and innovation 

have to transform the future of 

our nation and the world.

We help to build a vibrant

CONNECTING 

BUSINESSES 

AND PEOPLE TO 

THEIR DIGITAL 

FUTURE.
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Digital Economy GDP 
contribution outpaced national 
GDP growth of 4.6%

9.4%
YoY Growth

Digital Economy

2.6%
YoY Growth

ICT exports stood at RM212.9B, 
whilst national exports grew by 

1.3%. 

ICT Exports

e-Commerce gross value added 
to the national economy 
sustained at RM68.3B7.3%

e-Commerce

YoY Growth

17.8%
RM206.1B

2020 Target

18.2%

2015 National GDP

RM1,157.1B

1Source: ICTSA 2015, 

DOSM
2Source: GDP Second Quarter 2016, DOSM

ICT Manufacturing

26.8%
RM55.2B

Non ICT 
Manufacturing3

73.2%
RM150.9B

3Non-ICT Manufacturing includes ICT Services, e-Commerce, ICT Trade, Content & Media

2

1.7X
Productivity

At RM142.9K GVA per 
employee, it was 1.7x higher 
than national productivity 
average (YoY 7.4%)

GVA/employee

At RM56.5K CoE per employee, it 
was 1.9x higher than national CoE
average (YoY 8.2%)1.9X

Compensation of 

Employee (CoE)

CoE/employee
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“DIGITAL MALAYSIA AS THE NATIONAL DIGITAL 
TRANSFORMATION INITIATIVE”

Driving 

Investment

Building Local

Tech Champions
Catalysing Digital

Innovation

Ecosystems

Propagating 

Digital 

Inclusivity
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16.27B
NEW INVESTMENTS FOR 2016

9.84B
Current Investors

6.43B
New Investors

RM2.9B

2014 2015 2016

RM4.6B

RM6.43B

56%

39%

2016 recorded highest 

ever approved new 

investments



Total Investment 1997-2016

56%
MALAYSIA

10%

NORTH

AMERICA 6.7%
ASIA

1.6%
INDIA

1.2%
OCEANIA

0.2%

MIDDLE

EAST

OTHERS: 1.0% (South America, South Africa, Pakistan, Sri Lanka, 
Bangladesh, Bangladesh, Kazakhstan, Romania)  

23%
EUROPE

RM304B

60 Billion 

54 Billion  

TOP 
INVESTMENT 

NETHERLANDS 
COMPANIES

TOP 
INVESTMENT 

UK COMPANIES
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-Language-
English, Malay, Mandarin, Tamil & More

-Multilingual-
Japanese, Korean, Arabic, Tagalog & More

-Literacy-
93.5%

Malaysia is a federal constitutional monarchy located in Southeast Asia 

Consists of 13 states and 3 federal territories and has a total land mass of 330,803 square 
kilometres (127,720 sq mi)

-Capital-
Kuala Lumpur
(2,793 sq km)

-Population-
31 Million

(Population Growth 1.5% per 
annum) 

-GDP Per Capita-
USD 10,456.887
-GDP Growth-

4.0-4.5%

3

4

rd

th

5
th

Global offshoring destination
(A.T. Kearney Global Services Location 

Index™ 2016)

Protecting investors
(World Bank Doing Business 2016 

Report)

Most attractive market for 
infrastructure investment
(3rd global infrastructure 

investment index))

1
st Best Country to Invest in

(US News & Wharton University 2017)
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PEOPLE COST ENVIRONMENT

1. Critical mass of multi-

lingual, multi-cultural 

talent

2. Over 190,000 

graduates annually. 

(Including overseas)

3. World class expertise 

and highly 

experienced 

professionals

1. Stable wage inflation 

of 6%

2. Competitive cost for 

high-value activities

3. Cost of living vs. 

Quality of life is 

comparatively low

1. Top-ranked 

investment 

destination

2. Safe haven in Asia 

with NO natural 

disasters

3. MDEC as a one-stop 

agency for 

facilitation
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Sources : MIDA, Invest 

Penang, Jetro, 2015 
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OUR UNIQUE OFFERINGS
MSC MALAYSIA’S BILL OF GUARANTEES

Infrastructure
Provide world-class physical 

infrastructure
1

Knowledge Worker
Unrestricted employment of foreign knowledge 

worker
2

Ownership
Freedom of ownership3

Capital & Borrowings
Freedom to source for borrowings and 

capital globally
4

Financial Incentives
No income tax up to 10 years or investment tax 

allowance up to 5 years
5IP Protection

Intellectual property protection 

and cyberlaws

Censorship
No internet censorship

9

Telco Tariff
Globally competitive 

telecommunication tariffs
8

Infra. Tenders
Tender MSC Malaysia infrastructure 

contracts to web-shapers

7

One-Stop Agency
MDeC as the one-stop agency

6

10
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Study, design 
development, 

implementation, 
technical services or 
support, marketing 
and management of 

computing based 
information system

Multimedia content 
designing  of 

computer based 
media including: 

text, graphics, 
sound, animation, 
photo images and 

video

Outsourcing of 
common services 
and leveraging on 

economies of 
scale

CONTENT (Creative Content, 

Platform Content, etc) 

TECHNOLOGY

& PLATFORM

SERVICES (Global Business 

Services, Centre of Excellence, 
etc) 
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FOCUS AREAS: TECHNOLOGY AND 

APPLICATIONS

Catalyze Digital Adoption Across Industry Sectors 



“DIGITAL MALAYSIA AS THE NATIONAL DIGITAL 
TRANSFORMATION INITIATIVE”

Driving 

Investment

Catalysing Digital

Innovation

Ecosystems

Building Local

Tech Champions

Propagating 

Digital 

Inclusivity
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Global Acceleration & Innovation Network (GAIN)

MENTOR MONEY VISIBILITYMARKET

Enterprise Development THE 

Billionaire 

Tech Club

OUTCOMES

Increase in EXPORTS

Increase in FOOTPRINTS

Increase in GROUP 

REVENUE

150 GAIN Companies includes 33 Bespoke
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Multi-award winning IT software group that 

specializes in Analytics and Big Data

Leo Ariyanayakam

CEO

Ivan Teh

CEO & Co-Founder

• Global presence in 

Indonesia & Sri Lanka

• Listed in KL Stock Exchange

• Services 40+ mil customers 

in 90 countries, in 42 

languages 

• RM183mil revenue in 2015

• International Assoc. of 

Outsourcing Prof. (IAOP) 

2013 The Global 

Outsourcing 100 - Best 

Rising Stars in Overall 

Revenue

• Listed in London Stock 

Exchange in 2013 with market 

cap of £100 million

• Global presence in Europe, 

US, Hong Kong, China, 

Australia, Indonesia, 

Thailand, Cambodia & 

Singapore

• Global clients include Jones 

Lang LaSalle, Hewlett-

Packard, Daimler, Volkswagen, 

TNS Group, PSA, RBS, UOB, 

CIMB, MetLife, Starwoods, Air 

Asia, etc.

Global CRM consulting, technology services, 

education and outsourcing company

MSC MALAYSIA COMPANIES POISED FOR GLOBAL ICON STATUS



“DIGITAL MALAYSIA AS THE NATIONAL DIGITAL 
TRANSFORMATION INITIATIVE”

Driving 

Investment

Propagating 

Digital 

Inclusivity

Catalysing Digital

Innovation

Ecosystems

Building Local

Tech Champions



Business Services

Financial Services



SHOWCASE AREA

TALENT DEVELOPMENT 

SPACE

SANDBOXING 
ENVIRONMENT/STARTUP CO-

LOCATION

A data analytics hub for talent development and adoption

ASEAN Data Analytics Exchange 

New Forecast: 20,000 data professionals 

and 2000 data scientists by 2020

Track 1: Formal Uni. Initiatives
Formulate industry relevant curriculum for university 
adoption (25%)

Track 2: Prof. Development
Facilitate training providers for BDA  professional 
training (75%)



Ecosystem Partners4 Approved Digital 

Hubs in 2017

Fintech

Creative / ARVR Sharing Platform

Cloud SaaS

• Start up community

• Hyperspeed Broadband

• Hot Desk & Co-Working

Space

• Funding facilitation

• Mentoring & Coaching

• Talent development

Criteria



Business Pitch Deck

Financial Track Records

Malaysia Tech Entrepreneur Programme (MTEP) is a 

pass that allows global tech entrepreneurs to kick 

start or expand their business in Malaysia
• individual with an idea but have no track record 

of established business

• Professional Visit Pass (PVP-MTE) : 1 year 

(renewable)

NEW ENTREPRENEUR

• individual with track record of established business

• Residence Pass (RP-MTE) : Up to 5 years 

(renewable)

ESTABLISHED ENTREPRENEUR

WHO CAN APPLY?WHAT IS MTEP?

APPLICATION

REQUIREMENTS

Certificate of Good Conduct

Local Sponsor

MALAYSIA TECH ENTREPRENEUR PROGRAMME

Apply at www.mtep.my



Propagating 

Digital 

Inclusivity

“DIGITAL MALAYSIA AS THE NATIONAL DIGITAL 
TRANSFORMATION INITIATIVE”

Driving 

Investment

Catalysing Digital

Innovation

Ecosystems

Building Local

Tech Champions



eUsahawan launched 
15 November  2015 

Presented at ICM 
15 October 2015

The sky is the limit when it comes to digital 
entrepreneurship – we can achieve so much more with 

our creativity and imagination

eRezeki launched 
17 June  2015 

Presented at ICM 
23 October 2014

Mainstreaming Digital Entrepreneurship for the peopleEnriching B40s through Digital Income

Saya yakin program ini akan menjadi senjata ampuh
kepada kerajaan untuk membela nasib golongan B40



Partnering industry and 

academia to nurture and 

groom talented young 

Malaysians

Integrating computational 

thinking and computer 

science into the national 

school curriculum

1 2
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TAKE AWAY

 Malaysia, with its unique blend of capabilities, cost 

attractiveness, industry depth and Government initiatives, is 

well positioned to serve UK and EU companies and its clients 

as a strategic regional hub for expansion into the ASEAN 

region.
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THANK YOU


