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AND PEOPLE TO

THEIR DIGITAL
= FUTURE.
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Digital economy

In Malaysia attracts companies,
talent and investment while
enabling Malaysian businesses
to play a leading part in the

global digital revolution.

We are driven by the promise
that technology and innovation
have to transform the future of
our nation and the world.




2015 DIGITAL ECONOMY CONTRIBUTION TO GDP:
SIGNIFICANT PORTION OF MALAYSIAN ECONOMY

Digital Economy

Digital Economy GDP
9 4 ,/-O contribution outpaced national
[}
Non ICT GDP growth of 4.6%
Manufacturing® YoY Growth
732% ] ; . 8 30 Productivity

RM150.9B

At RM142.9K GVA per
RM206.1B ] . 7X employee, it was 1.7x higher
GVA/employee than national productivity
average (YoY 7.4%)
Compensation of

ICT Manufactuiing|  Employee (CoF) At RM56.5K CoE per employee, it

26.8% ] 9 X was 1.9x higher than national CoE

2015 National GDP {5028 average (YoY 8.2%)

RM1,157.1B

CoE/emponee

e-Commerce

e-Commerce gross value added
7 37 to the national economy
o O sustained at RM68.3B
YoY Growth
2Ol S ICT Exports ICT exports stood at RM212.98,
] 82% 2 6 7 whilst national exports grew b
YoY (.Brow’rh 2 e Mr b
LA
Source: ICTSA 2015,

[ 2Source: GDP Second Quarter 2016, DOSM 3Non-ICT Manufacturing includes ICT Services, e-Commerce, ICT Trade, Content & Media



Prime Minister Datuk Seri Najib Razak

atthe 28th Mdlaysia Super Corridor Malaysia Implementation Coun

Meeting in Putrajaya yesterday. With him is Communications and Multimedia Minister Datuk Seri Salleh Sa

Keruak (third from left). Bernama pic

PM: 2017 is year of .

Internet Economy

IMPORTANT:
Digital Economy
contributed 1/.8pc
to GDP last year’

S R T T Tl W AN R ST
FAIRUZ MOHD SHAHAR
AND FRANCIS DASS
PUTRAJAYA
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and unconventional office spaces in
warehouses. To encourage the set-
ting up of these hubs, we will ensure
a simpler and faster approval pro-
cess by the Communications and
Multimedia Ministry,” he said after
chairing the 28th Malaysia Super
Corridor (MSC) Malaysia Implemen-
tation Council Meeting (ICM) here.
A new category under MSC For-
eign Knowledge Worker would also
be introduced, which would com-

mTilein anond +h s aantoalhlalhmeneasds ~d

ment,” he said.

“We have also agreed that the
will be allocation for Public Servi
Department scholarships for digi
technology-related tertiary course

He said the greatest investment
the new age of industry would be t
people.

Najib said he was impressed wi
the e-Usahawan ad e-Rezeki pi
grammes, which had empower
the people to increase their incor

eeyira M SRR AT ST, Jadiy T oSt oy T ey . by Y

Malaysia
PUTRAJAYA: Prime Minister Datuk Seri Najib Razak has declared 2017 the 'year of
the Internet economy' for Malaysia.

e |
<y Strategik e &K

By MAZWIN NIK ANIS
mazwin@thestar.com.my

PUTRAJAYA: Announcing that 2017 will be
the year of Internet economy for the country,
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NAJIB TUN RAZAK bersama Salleh Said Keruak sebelum mempengerusikan mesyuarat Majlis Pelaksanaan Koridor Raya
Multimedia ke-28 di Bangunan Perdana Putra, Putrajaya, semalam. Turut hadir, Jailani Johari (kiri). - BERNAMA

20017 Tahiin Fleonomi Internet NMalaveia — PN



“DIGITAL MALAYSIA AS T;HE NAEIONAL DIGITAL

TRANSFORMATIBN INIF#ATIVE”
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2016 INVESTMENTS REMAIN STRONG

NEW INVESTMENTS FOR 2016

16.27B

90.84B 6.43B

Current Investors New Investors

39% RM6.43B

RM4.6B
56%

2016 recorded highest
RM2.9B

ever approved new
investments

MCET

6 2014 2015 2016



MALAYSIA AS AKEY TECH INVESTMENT HUB

" EUROPE

Total Investment 1997-2016 ATACEEEA 2 3% { ASIA
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ENVIRONMENT: RANKED BEST COUNTRY TO INVEST IN

Malaysia is a federal constitutional monarchy located in Southeast Asia

Consists of 13 states and 3 federal territories and has a total land mass of 330,803 square

-Capital-

Kuala Lumpur

i (2,793 sg km)
m:MHﬂ .
31 Million

(Population Growth 1.5% per
annum)

-GDP Per Capita-
USD 10,456.887
-GDP Growth-
4.0-4.5%

-Language-
English, Malay, Mandarin, Tamil & More

-Multilingual-
Japanese, Korean, Arabic, Tagalog & More

E -Literacy-
2 93.5%
B0 "y~

kilometres (127,720 sg mi)

st

1

Best Country to Invest in
(US News & Wharton University 2017)

Global offshoring destination

(A.T. Kearney Global Services Location
Index™ 2016)

Protecﬁng investors
(World Bank Doing Business 2016
Report)

Most attractive market for

infrastructure investment
(39 global infrastructure
investment index))

/[P = -



MALAYSIA'S UNIQUE VALUE PROPOSITION FOR INVESTORS

1. Critical mass of multi- . Stable wage inflation . Top-ranked
lingual, multi-cultural of 6% investment
talent . Competitive cost for destination
Over 190,000 high-value activities . Safe haven in Asia
graduates annually. . Cost of living vs. with NO natural
(Including overseas) Quality of life is disasters
World class expertise comparatively low . MDEC as a one-stop
and highly agency for
experienced facilitation
professionals




PEOPLE: STRONG MULTILINGUAL CAPABILITIES

Source of experienced talent pool Bl Mostynatve'pood @ M of natve’ and non-native” pool
2016 B Non-native” pool 3 Indicates limited delwery from the region
Name of Ho Chi
language Dalian Guangzhou Shanghai Jakarta Manila Singapore Bangkok Minh City
Japanese a B = s - * E e
Korean BN S S e = x x =
Thai x x x x - < .-
Vietnamese ;. * * * - x &

« Japanese and Korean language CC delivery is undertaken by a greater percentage of native expenenced talent pools across all locations
- Amongst the Chinese cities, the talent pool is mixed between native and non-native speakers (the latter are mostly hired for scale
purposes), the non-native speakers are typically trained in the various mannerisms and inflections which are important components
of these languages. Often, companies require their workers to spend two years or more in Japanese and Korean locations so that
they derive a sense of cultural affinity which is imperative in customer interactions
— In other cities, native speakers of Japanese and Korean comprise a majority of the talent pool; these people are mostly expats who
are relocated for CC delivery. Not only does this ensure quality service delivery, but also a steady supply of talent pool by hiring on a
contractual basis. This model is followed primarily for small- to medium-scale operations
« Outside the source locations, Thai and Vietnamese language delivery follows a similar operating model of employing both natives and
non-natives

1 Native speakers refer to those who have learmed a language as ther mother tongue / first Language (ths noludes the necessary skils of reading and wrting along
with speaking for CC delivery). For example, a Tagalog-speaking Filipino n the Philippines
2 Non-native speakers refer to those who have leamed a language as theilr second or thard language. For example, a Tagalog-speaking Filipino who leams
Indonesan Bahasa as 3 second language n the Philippines
Source: Interviews with market participants and recrutment agencies, Everest Group (2016)
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ATTRACTIVE COST OF DOING BUSINESS

Location Water Electricity Office Legal Regular Industrial estate
Rents minimum gasoline price (land) purchase
wage rate
(UsSD/cu. | (USD/kwH) | (price/ sq. | (monthly, in (1 liter, in (Cost fsqm, in
m) m fyear, USD) USD) USD)
in USD

Thailand 0.37 0.11 252 197 1.44 144
Vietnam 0.43 0.09 420 113 1.11 -
Philippines 0.91 0.27 240 220 1.27 98-112
Indonesia 1.01 0.09 276 226 0.71 1280-297
Singapore 1.80 0.23 960 - 1.71 209-1,180
China 0.64 0.13 540 231 1.23 143-167
India 0.30 0.12 528 128 1.35 55-91

Salary Comparison

Location Managers Engineers (mid- Staffs (Non- Workers

(department level engineers) manufacturing, (general workers)
chief level) general level)
monthly {in USD)

Malaysia 1,966 944 858 344

Thailand 1,574 698 664 345

Vietnam 787 342 418 145

Philippines 1,070 452 493 301

Indonesia 1057 433 423 239

Singapore 4,268 2,325 2,330 1,230

China 1.456 835 224 449

India 1,395 641 562 276

Sources : MIDA, Invest
Penang, Jetro, 2015

VI =T



OUR UNIQUE OFFERINGS
MSC MALAYSIA’S BILL OF GUARANTEES

One-Stop Agency e Infrastructure
MDeC as the one-stop agency - Provide world-class physical
infrastructure
7’ \
/

Infra. Tenders , Knowledge Worker
Tender MSC Malaysia infrastructure
contracts to web-shapers

Unrestricted employment of foreign knowledge
Telco Tariff

worker
Globally competitive
telecommunication tariffs

'

Ownership

Freedom of ownership

Capital & Borrowings

Freedom to source for borrowings and
capital globally

Censorship

No internet censorship

Financial Incentives

No income tax up to 10 years or investment tax
allowance up to 5 years

IP Protection

Intellectual property protection
and cyberlaws

Vi =T
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ENVIRONMENT: A DIVERSIFIED POOL OF DIGITAL BUSINESSES
SUPPORTING AND DRIVING INDUSTRY TRANSFORMATION

- .' /‘ () ; 0
"4" R )
‘\ ’y ‘ ".' D

TECHNOLOGY Sefvﬁi\élcf’eﬁ'é’z?'eigﬁfﬁi o | CONITENT (Creative Content,
& PLATFORM ‘ etc) : Platform Content, etc)



DIGITAL ECONOMY

f: JJJ'Q Y AND

INFORMATION FINTECH ECOMMERCE
SECURITY

Ca’ralyze Dlglial Adoption Across Industry Sectors
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MDEC’S GLOBALISATION INTERVENTION
GAIN OVERVIEW

Global Acceleration & Innovation Network (GAIN)

OUTCOMES

Enterprise Development

G 0

ARKET ENTOR MONEY VISIBILITY

w Bllllonulre
s - -

Tech Club

Increase in EXPORTS

Increase in FOOTPRINTS

....................................... ;..................................................................................... Increuse in GROUP
IZEHL Viirgx §)FUSIONEX" mindvalley REVENUE
- - - : y ) )
< PR ifix ~ax ] WMl @
edge KAT TECHNOLOGIES
0 BRANDT
m t ' [mnglo '"tmu @ S IIISPACF 3'""””'”“ g’“’“’,""l.
150 GAIN Companies includes 33 Bespoke - .
P P f g = -




BUILDING LOCAL TECH CHAMPIONS
MSC MALAYSIA COMPANIES POISED FOR GLOBAL ICON STATUS

r— @ ¢ Listed in London Stock
2, FUSIONSX Exchange in 2013 with market

lvan Teh cap of £100 million

CEO & Co-Founder « Global presence in Europe,
US, Hong Kong, China,
Australia, Indonesia,
Thailand, Cambodia &
Singapore

* Global clients include Jones
Lang LaSalle, Hewlett-
Packard, Daimler, Volkswagen,
TNS Group, PSA, RBS, UOB,
CIMB, MetLife, Starwoods, Air
Asia, etc.

Multi-award winning IT software group that
specializes in Analytics and Big Data

Global presence in SCICOM

Indonesia & Sri Lanka I o
Listed in KL Stock Exchange Leo Ariyanayakam

Services 40+ mil customers CEO
in 90 countries, in 42
languages

RM183mil revenue in 2015

International Assoc. of
Outsourcing Prof. (IAOP)
2013 The Global
Outsourcing 100 - Best
Rising Stars in Overall
Revenue

Global CRM consulting, technology services,
education and outsourcing company




——

O 5 .y cm—— —— ] -

HE NAEIONAL DIGITAL

‘*»\aa ___..A:_ ¢ .
D i
A ..m ._W. ‘..__...— i
T .,..._:l_“”..,r.m.. 1

“

=Ll EREIAT L] aaautil

2

TRANSFORMATIEN INI;

‘ .-,. ““““WAv \

\\

1 4 s = l—"lmiliE SLil

I H EENEEEINR

“DIGITAL MALAYSIA AS

1 bl |tk ..z

WRA OSEES WRenw w -

el L L peiaa— N
i e T ety R
- ’




WORLD'S FIRST DIGITAL FREE TRADE ZONE (DFTZ)

E-FULFILMENT HUB (Physical)

® Warehouse ® Sorting, dispatch m
® Customs » Light Industrial Unit

® Pick, pack, label

DIGITAL FREE TRADE ZONE

THE VISION

Digital Free Trade Zone (DFTZ) is ® Corporate Offices ™ Business Services

the Wlndow to the World for SMES ® [T Services ® Financial Services
u Others

& the preferred gateway of choice
for GLOBAL BRANDS &

-SERVICES PLATFORM (Virtual
MARKETPLACES into ASEAN E-SERVICES RM (Virtual)

® Unified platform for government services (customs, permit etc.)
® Connect businesses with service providers

e
—
I
—
3




ASEAN Data Analytics Exchange

A data analytics hub for talent development and adoption

L
s
5
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Data Modellers

SHOWCASE AREA

Data Analysts

Data Engineers

'Track 1: Formal Uni. Initiatives

rack 2: Prof. Development
acilitate training providers for BDA professional
raining (75%)

s | SANDBOXING
TALENT DEVELOPMENT & ENVIRONMENT/STARTUP CO-

SACE | LOCATION
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Crea’nve / ARVR

Dlgltal
Hub™

4 Approved Digital
Hubs in 201 7

Sharing Platform

Start up community
Hyperspeed Broadband
Hot Desk & Co-Working
Space

Funding facilitation
Mentoring & Coaching
Talent development

Ecosystem Partners

- Alibaa Cloud == Microsoft

@) Maybank amazon

webservices

#
axatd CATSHA




MALAYSIA TECH ENTREPRENEUR PROGRAMME

WHAT IS MTEP?

Malaysia Tech Entrepreneur Programme (MTEP) is @
pass that allows global tech entrepreneurs to kick
start or expand their business in Malaysia

WHO CAN APPLY?

NEW ENTREPRENEUR

« individual with an idea but have no track record
of established business

» Professional Visit Pass (PVP-MTE) : 1 year
(renewable)

ESTABLISHED ENTREPRENEUR

« individual with track record of established business
» Residence Pass (RP-MTE) : Up to & years
(renewable)

Apply at www.mtep.my

APPLICATION
REQUIREMENTS

Business Pitch Deck

Financial Track Records

Certificate of Good Conduct

Local Sponsor
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;’é}e Rezekr- JyeUsahawan"

Enriching B40s through Digital Income Mainstreaming Digital Entrepreneurship for the people

. . 2?‘ ‘ :

The sky is the limit when it comes to digital
‘ entrepreneurship — we can achieve so much more with ,

‘ Saya yakin program ini akan menjadi senjata ampuh ,
our creativity and imagination

kepada kerajaan untuk membela nasib golongan B40

Presented at ICM eRezeki launched Presented at ICM eUsahawan launched
23 October 2014 17 June 2015 15 October 2015 15 November 2015




#MYDIGITALMAKER: BUILDING THE NEXT GENERATION OF
DIGITAL INNOVATORS

wa! L) .
Sharmila, Nor Izhan Fazlin, Tina Anusia Rani LIM WERN JIE

McXavier, Gary, Vanhanson :
Form 4, SMK St. Bernadette's Convent Form 1, SMJK Jit Sin, Penang

Form 1, SMK Luar Bandar Miri, Sarawak

Batu Gajah, Perak

. f : g . N
Inie.llfgeni Colour 43 o ey Safety Snitcher device : Phone Security Alarm 0 >
Vision system o e - in mobile devices .

Integrating computational Partnering industry and
thinking and computer academia to nurture and
science into the national groom falented young

school curriculum Malaysians



TAKE AWAY

J Malaysia, with its unigue blend of capabilities, cost
attractiveness, industry depth and Government inifiatives, Is
well positioned to serve UK and EU companies and its clients
as a strategic regional hub for expansion into the ASEAN

region.
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Driving Transformation



THANK YOU




