
B O O K S  F O R  A  C A U S E

MDBC achieved an Overall Satisfaction Score

of 79 %; just shy of our Target Score of 80.0%. 

The Quality of the MDBC Network is given a 

score of 81.8%.

MDBC Future strategy was rated as the best 

section with 84.8%. Accessibility, one of our core 

values, was rated highest with 86.1%. 

Areas for Improvement in 2018

Key Highlights 

R e t u r n s  o n  i n v e s t m e n t  i n  t e r m s  o f  m e m b e r s h i p  

f e e  ( 7 4 . 3 % ) a n d  n e t w o r k i n g  o p p o r t u n i t i e s  

( 7 4 . 7 % ) c a m e  o u t  a s  i m p r o v e m e n t  p o i n t s .  A s  

r e q u e s t e d  i n  t h e  M S S ,  w e  p l a n  t o  o r g a n i z e  

f r e q u e n t  i n t i m a t e  m e e t  &  g r e e t  a n d  n e t w o r k i n g  

s e s s i o n s .  T h i s  w i l l  l e a d  t o  m o r e  o p p o r t u n i t i e s  

f o r  n e t w o r k i n g  a n d  b u s i n e s s  d e v e l o p m e n t .  

S a t i s f a c t i o n  w i t h  M D B C ' s  r o l e  i n  r e p r e s e n t i n g  

o u r  m e m b e r s  a n d  t h e i r  c o m p a n i e s  t o  D u t c h  

g o v e r n m e n t  o r g a n i z a t i o n s  w i t h  s c o r e d  7 4 . 3 % .  i n  

2 0 1 8  w e  p l a n  t o  i n c r e a s e  t h e  c o o p e r a t i o n  w i t h  

t h e  N e t h e r l a n d s  E m b a s s y  o n  t r a d e  m i s s i o n s  &  

v i s i t i n g  d e l e g a t i o n s ,  i m p r o v i n g  t h e  

r e p r e s e n t a t i o n s  o f  M D B C  M e m b e r s  t o  D u t c h  

g o v e r n m e n t  o r g a n i z a t i o n s .   

T h e  M D B C  m e m b e r s h i p  r e s u l t s  i n  r e f e r r e d  

b u s i n e s s  l e a d s ,  b u t  s h o u l d  b e  m o r e  v i s i b l e .  

M D B C  w i l l  b e  i m p r o v i n g  c o m m u n i c a t i o n  

c h a n n e l s  t o  i n c r e a s e  r e f e r r a l s ,  b r i n g i n g  e v e n  

m o r e  a t t e n t i o n s  t o  o u r  m e m b e r s '  s e r v i c e s .   

Membership Satisfaction Survey 2017 
Feedback given by members on each section of the 

Membership satisfactions survey (MSS) contains both 

positive as well as constructive feedback. We thank you all 

for sharing you thoughts on how MDBC can continue to 

improve. 
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