
B O O K S  F O R  A  C A U S E

MDBC  achieved  an  Overall  Satisfaction  Score   

of  79.1% ,  maintaining  the  high  score  from  2017

(79.0%) .   

As  a  networking  organisation,  we  are  pleased  that  the  

Quality  of  the  MDBC  Network  was  evaluated  84.1% .

MDBC  Future  strategy  was  rated  as  the  best  overall

section  with  81.1% .   

Not  a  single  question  or  section  scored  below  72% .   

Areas for Improvement in 2019

Key Highlights 

We  took  your  scor ing  and  ind iv idual  comments  to  

determine  a  few  areas  of  improvement  which  we  want  

to  del iver  to  you  in  2019:  

 

Branding  and  exposure  opportuni t ies  for  your  

company  in  MDBC  publ icat ions  and  media :  we  need  

to  highl ight  even  st ronger  that  severa l  opt ions  for  

publ ic i ty  in  our  magazine  and  onl ine  media  are  f ree  of  

charge!   Share  your  corporate  news  and  ta lk  to  us  

about  get t ing  involved  in  events  and  publ ic i ty .   

 

Represent ing  our  members  to  Diplomat ic  and  Dutch  

government  organizat ions :  we  wi l l  t ry  to  improve  th is  

par t  of  our  network .   In  the  meant ime,  i t  i s  imperat ive  

that  you  share  your  i ssues  with  us  so  that  we  can  

provide  the  r ight  fo l low  up  for  you.   

 

Events :  whi le  MDBC  of fers  a  great  var ie ty  in  our  

annual  events  calendar ,  we  need  to  ensure  that  these  

events  are  re levant  to  you,  with  a  focus  on  indust ry  

speci f ic  and  business  development  events .   

Membership Satisfaction Survey 2018 

We  thank  you  all  for  sharing  your  thoughts  on  how  MDBC  can  

continue  to  improve.  Feedback  given  by  members  on  each  section  

of  the  Membership  Satisfaction  Survey  (MSS) contained  both  

positive  as  well  as  constructive  feedback.
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