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1. INTRODUCTION TO HAP SENG PLANTATIONS
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Hap Seng Plantations Holdings Berhad (HSP) was listed on Bursa Malaysia in 2007.
Cultivation of oil palm and processing of fresh fruit bunches.
53.04% subsidiary of Hap Seng Consolidated Berhad as at 31t December 2019.

Estates are located in Sabah and comprise approx. 40,000 ha.
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IPO LISTING FOR HAP SENG PLANTATIONS HOLDINGS
BERHAD ON THE MAIN BOARD OF BURSA MALAYSIA ON
16 NOVEMBER 2007
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PLANTATION OPERATIONS [ it MVIiE
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Hap Seng Plantations Holdings Berhad 2 " Lagend
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2. HSP’S JOURNEY TOWARD SUSTAINABLE
PALM OIL WAS STARTED BY JOINING RSPO
ON 2NP SEPTEMBER 2005

STA'NA ™
N e

)/O W"\‘dé

'

' RspPO

MEMBERSHIP NO.: 1-0098-11-000-00
MEMBERSHIP FEE: € 2,000/'YEAR
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SUSTAINABILITY GOVERNANCE STRUCTURE

Chief Executive - Group Plantations CSR & Sustainability Committee (CSRS)
Responsible for: Responsible for:
. Approval of policies . Developing and driving sustainability
. Ultimate supervision of Hap Seng strategy, policies and goals
Plantations sustainability performance . Discussing sustainability issues

. Producing Sustainability Reports

w

Sustainability Team
Operating Units (Estates & Mills)

Responsible for:

. Maintaining sustainability performance and awareness across operating units

. Helping management to ensure operations personnel strictly adhere to all sustainability policies,
practices and commitment

. Stakeholder engagement

)

RSPO Sub Committee
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3. OUR SUSTAINABILITY STRATEGIES
ARE GUIDED BY
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I) RSPO 2018 P & C THAT CONSIST OF 7 PRINCIPLES AND 41
CRITERIA

RSPO

Roundtable on Sustainable Palm Oil

MALAYSIA NATIONAL INTERPRETATION (MYNI) 2019
OF THE RSPO PRINCIPLES AND CRITERIA 2018
FOR SUSTAINABLE PALM OIL PRODUCTION

| Endorsed by the RSPO Board of Governors on 7t November 2019 |

1. Behave ethically and transparently 1.1-1.2
2. Operate legally and respect rights 2.1-23
3. Optimize productivity, efficiency, positive impact and resilience. 3.1-3.7
4. Respect community and human rights and deliver benefits 41-4.38
5. Support smallholder inclusion 5.1-5.2
6. Respect workers’ rights and conditions 6.1-6.7
7. Protect, conserve and enhance ecosystems and the environment 7.1-7.12
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1) MS 2530-2013: MSPO STANDARD
CONSIST OF 7 PRINCIPLES

THAT
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\‘f,/ CERTIFYING MALAYSIAN :
<. PALMOILFORTHEWORLD A8 mpocc.org.my
V. .

Principle 3
Compliance to legal
requirements

Principle 2
Transparency

Principle 4
Social responsibility,

and
responsibility

gt

o, Principle 5
Principle 7 A 4 Environment,
Development of g natural resources,
new plantings > = biodiversity and
ecosystem services

Principle 6
Best practices
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1) ISCC EU THAT CONSIST
CATEGORIES OF CRITERIA

OF THREE

lecc

S tanto bt

ISCC 203
TRACEABILITY AND CHAIN OF
CUSTODY

ISCC 202
SUSTAINABILITY REQUIREMENTS

lecc

International Sustainability
& Carbon Certification
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ISCC 205
GREENHOUSE GAS EMISSIONS

Version 3.0

z
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4. SUSTAINABILITY ACHIEVEMENT
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Plantation Area RSPO, MSPO and ISCC Certified (Total Planted 40,198 Ha)
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RSPO Certificate
Jeroco Group of Estates
(with Jeroco Palm Oil Mill 1)

RSPO Certificate
Jeroco Group of Estates
(with Jeroco Palm Qil Mill 2)

RSPO Certificate
Tomanggong Group of Estates
(with Tomanggong Palm Qil Mill)
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ISCC EU Certificate ISCC EU Certificate
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Tomanggong Palm Oil Mill) Hap Seng Plantations Holdings
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CERTIFICATE ™N=

Malaysian Sustainable Palm Oil as per
MS 2530-3:2013 Part 3: General Principles for Oil Palm
Plantations and Organised Smallholders
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Malaysian Sustainable Palm Oil as per
MS 2530-3:2013 Part 3: General Principles for Oil Palm
Plantations and Organised Smallholders

Hap Seng Plantations (River Estates) Sdn Bhd - Group
Certification
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MSPO

CERTIFICATE ™
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MSPO and MSPO SCCS Certificate
Bukit Mas Palm Oil Mill
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MSPO and MSPO SCCS Certificate
Jeroco Palm Oil Mill 1

MSPO and MSPO SCCS Certificate
Jeroco Palm Oil Mill 2

MSPO and MSPO SCCS Certificate
Tomanggong Palm Oil Mill



Our Group has been recognised by both the Ministry of Plantation
Industries and Commodities and the Malaysian Palm Oil
Certification Council (MPOCC) as one of the first oil palm
companies to achieve 100% MSPO certification for both mills and
plantations effective from 1 February 2018.

CONGRATULATIONS

MSPO Appreciation Day | 19 March 2018

AWARD RECIPIENTS 100%
MSPO CERTIFIED
COMPANIES

JC Chang (Pte) Ltd

Keresa Plantation Sdn Bhd

Kuala Lumpur Kepong Berhad

TDM Berhad

Hap Seng Plantations Holding Berhad
Sabah Softwoods Berhad

Achi Jaya Plantations Sdn Bhd

Sime Darby Plantations Sdn Bhd
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ZSL

LET'S WORK
FOR WILDLIFE

Animals and their habitats face increasing threats across
the world. Donate to ZSL to help build a future where
animals are valued and their conservation assured.

ZSL is a registered charity in England and Wales no: 208728

HSP is amongst the current 99 companies tracked on ZSL -
SUSTAINABLE PALM OIL TRANSPARENCY TOOLKIT (ZSL
— SPOTT) that assess palm oil producer and trader’s public
disclosure of their policies, operations and commitments to
environmental, social and governance (ESG) best practice, to
facilitate corporate engagement and increase industry transparency.

Year Score (%) Ranking Ranking Rank
(for 99 companies | (for 21 Malaysian (for 62 RSPO
globally) Companies) member
companies)
Nov 19 | 65.70 19 5 18

Source : http://www.sustainablepalmoil.org
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CPO SALES (MT)

CPO SALES FROM 2012 TO 2019

160000
140000
120000
100000
80000
60000
40000
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0 4 L4
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«=@=—=RSPO |IP/SG ==@==RSPO MB «==@==Normal ==@==|SCCEU

RSPO IP/SG = Identity Preserved/ Segregation
RSPO MB = Mass Balance
ISCC = International Sustainability Carbon Certification
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CPO SALES (MT)

RSPO IP/SG

0% 6% 19% 26% 62% 68% 42% 23%

RSPO MB
0% 5% 12% 13% 8% 0% 0% 2%

ISCC EU

0% 0% 0% 0% 11% 2% 15% 33%
Normal

100% 89% 69% 61% 19% 30% 43% 42%

)
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PK SALES (MT)

PK SALES FROM 2012 TO 2019
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ISCC = International Sustainability Carbon Certification
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PK SALES (MT)

RSPO IP/SG
0% 9% 31% 37% 62% 73% 72% 58%
RSPO MB
0% 4% 33% 34% 15% 2% 6% 13%
Normal
100% 87% 36% 29% 23% 25% 22% 29%

Page 24 GD



To achieve wider acceptance of our products
without compromising on our sustainability
commitment, we also managed to have our
palm oil mills

i) HACCP (Hazard Analysis Critical Control
Points) certified starting 28 June 2017.

ii) HALAL certified starting 1 September 2019

iii) MeSTI (Makanan Selamat Tanggungjawab
Industri) certified starting 13 February 2019

Page 25 GD



CERTIFICATE

WACCP (Hmaard Analysis Gritcal Control Pomts)

HACCP

CERTIFICATE

HACCP (Hazard Anlysis Crlticsi Control Points)

Jeroco Plantations Sdn Bhd (59340-P)
Pt il 1
O 52 km. Jlan Jeroco

91105 Lahad Do Subih

Mataysss

CERTIFICATE

HACC? (Mazard Analysis Critcal Control Peints)
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e
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Mabaysia
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phg

Paim o1

HACCP Certificate
Bukit Mas Palm Qil Mill
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HACCP Certificate
Jeroco Palm Oil Mill 1

HACCP Certificate
Jeroco Palm Oil Mill 2

HACCP Certificate
Tomanggong Palm Oil Mill




HALAL

N $.andad WS 1600 : 2009
Starcdarc Ko

KERAJAAN MALAYSIA
GOVERNMENT OF MALAYSIA

Sijil Pengcesahan
CERTIFICATE OF AUTHE! CATION

AL

Adalafi dengan int diperakufan: It is fereby cortified thas:

1. CRUDE PALM OIL
2. PALM KERNEL

yang dikefuarkian / diedirkan / diwruskan olef Mannfuctused / sfishribubess/ managed by:

HAP SENG PLANTATIONS (RIVER ESTATES) SON BHD
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Sah Seningga : :

31 Ogos 2021
Tl 3wl euclusi s 2 e T Ketus Pengarah ! Drectar Ganacal
01 September 2019 JABATAN KEMAUAH ISLAM MALAYSIA

DEPARTMENT OF ISLAMIC DEVELOPMENT MALAVSIA

HALAL Certificate
Hap Seng Plantations (River Estates) Sdn Bhd
Bukit Mas Palm Oil Mill
Tomanggong Palm Oil Mil

o, Standard ms 1500 © 2009
Stenoard hio.

KERAJAAN MALAYSIA
GOVERNMENT OF MALAYSIA

&ijil Pengesahan

CERTIFICATE OF AUTHENTICATION

Adialah dengarsmi diperafuiun: It is fovety certified thats

“. CRUDE FALM OIL
2. 1M MKERN=L
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Mo Buj: ; Rel .
SAKINS (220004321201 06 0512018 "
Tkl iy hosrhnn ¢ oo

o1 Saptember 204
Sah Schingga  ai
1 Ogos 2021
o ——

01 Septsmiver 2019

Fatua Pangersh { Duector Gareval
JABATAN KEMAJUAN ISLAM MALAYSIA
DERARTHENT OF (SLANC DEVEL QRRENT MALAYS(A

HALAL Certificate
Jeroco Plantations Sdn Bhd
Jeroco Palm Oil Mill 1
Jeroco Palm Oil Mil 2
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KEMF.NTFileAN KES|
INISTRY OF HEA

SIJIL MeSTI

vty o Mars Py cortes Tt

HAP SENG PLANTATIONS (RIVER ESTATE} SON BHD
BUKIT MAS PALM OL MILL
LOCKED BAG NO §
1105 LAHAD DATU

MALAYSIA
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KEMENTERIAN KESIHATAN MALAYSIA

MINISTRY OF HEALTH MALAYSIA

SIJIL MeSTI
MeSTI CERTIFICATE
(Makanan Selamat Tanggungjawab Industri)

Wity o Heodh Malaysia hrody canfss that

JEROCO PLANTATIONS SDN. BHD.
JEROCO PALM OIL MILL 1

JALAN JEROCO
91109 LAHAD DATU
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MALAYSIA
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NSty it My Ry st a1

JEROCO PLANTATIONS SON. BHD.
JEROCO PALM OIL MILL 2
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91109 LAHAD DATU
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00 e M ] conchbans o et of MeSTY

MeSTI Certificate
Bukit Mas Palm Qil Mill
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MeSTI Certificate
Jeroco Palm Qil Mill 1

MeSTI Certificate
Jeroco Palm Qil Mill 2
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' 5. BEST PRACTICES OF SUSTAINABILITY |
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A) MAKE OCCUPATIONAL SAFETY AND HEALTH A CULTURE
AND A WAY OF LIFE AT WORKPLACE

. UTAMAKAN
i KESELAMATAN

Install more safety signage so that employees are alert to workplace hazards
and can respond promptly and appropriately when incident do occur GD
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The use of Personal Protective Equipment (PPE) is enforced in all estate
operations according to the risk of the activities
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DAILY SAFETY BRIEFING AT THE MUSTER GROUND




SAFETY BRIEFING AND COUNSELLING TO THE DRIVER
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MEDICAL SURVEILLANCE AND PERSONAL PROTECTIVE
EQUIPMENT (PPE) / FIRST AIDER TRAINING

o~
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- 50% REDUCTION IN NUMBER OF LOST TIME ACCIDENT
SINCE 2014

Lost Time Accident Rate

4.1

3.90

1.4

2014 2015 2016 2017 2018 2019

—— Lost time accident (per 200,000 working hours) —>— Severity Rate (Average number of lost time per incident)
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B) PROTECTING NATURAL ENVIRONMENT

1.52
1 22 I 1.40 1.40

2016 2017 2018 2019
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Average BOD Discharged (PPM)

2 > 50

N O Plantingsé Peat . 40 38
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ZERO Burning Policy
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Fertilizer Usage (MT/HA)

1.2

0.9

0.6

0.3
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For 2019, HSP has achieved reductions of around - 26% in our net
carbon emissions and our footprint per tonne of CPO as compared
to 2018. The commissioning of our biogas facilities contributed
significantly to this reduction.

I T R

Mills 2014 2016 017 2018 2019
JPOM1 L6l 099 0.0 040 0.56
JPOM L07 149 L19 19 162
BPOM 318 145 209 206 144
TPOM L85 23 L% L8 134
(Group average 23 200 189 14 108
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JEROCO PALM OIL MILL 1 & 2’s BIOGAS PLANT




BUKIT MAS PALM OIL MILL’s BIOGAS PLANT
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AREA SET FOR CONSERVING BIODIVERSITY

Bukit Kibos — 75 Ha

)



CAMERA TRAP AT BUKIT KIBOS
FOR FAUNA BIODIVERSITY ASSESSMENT

A ..\ e, "
Macaca fascicularis

Copsychus malabarlcus

Camera Trap at Bukit Kibos

Macaca nemestrlna Sus barbatus
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TRANSECT AT BUKIT KIBOS
FOR FLORA BIODIVERSITY ASSESSMENT

Clerodendrum nutans Jack
(Jasmine Hutan)

Lasianthus Oblongus King

Anisoptera Laevis
P (Temberak Hutan)

(Pengiran Durian)
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C) INTEGRATED PEST MANAGEMENT

Beneficial Plant

Turnera subulata

Callimerus arcufer

Cantheconidea furcellata Sycanus dlchotomusGD
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D) IMPROVING QUALITY OF LIFE /CSR COMMITMENT

Hap Seng Plantations continue to fund Humana learning centres in its group of estates.
These learning centres are managed by Humana Child Aid Society, a Malaysian-based non-
profit NGO, which provides basic education to those who do not have access to education
due to distance, financial constrains or lack of infrastructure.

Page 46

2014-2019 CAPEX and expenses for HUMANA in Jeroco, Tomanggong and Sungai Segama

700,000.00
600,000.00
500,000.00
400,000.00
300,000.00
200,000.00
100,000.00

0.00

Group of Estates

TOTAL TOTAL TOTAL TOTAL TOTAL
RM RM RM RM RM

347,150 655,140 277,000 347,963 293,241

RM RM RM RM RM
43,150 ] 420,140 | 1} = 0 = 0 -
RM RM RM RM RM

304,000 235,000 277,000 347,963 293,241

M capex

I I t o

2015 2016 2017 2018 2019 GD



HUMANA SCHOOL

JGOE SSGOE TMGOE TOTAL
As at

30.06.20

No. of 397 143 534 1,074
pupils

No. of 6 3 9 18
teacher

No. of 5 1 5 11
Humana
school
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E) SUPPORT NEIGHBOURING OUTGROWER/SMALLHOLDER
INCLUSION TO RSPO SUPPLY CHAIN
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At the time of reporting, we were able to assist 7 out of the 11 independent local

outgrowers and smallholders (64%) to participate in obtaining the RSPO and MSPO

certifications. So far,

a) 3 independent local outgrowers and smallholders had completed and be RSPO and
MSPO certified starting February/March 2020.

b) Another 4 independent local outgrowers and smallholders had undergone both RSPO
and MSPO (Stage 1) audit in January 2020.

Facility Support

1‘;;;4:.';. Y & n ;1‘
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WELCOME TO THE SUSTAINABILITY REPORT FROM
HAP SENG PLANTATIONS HOLDINGS BERHAD

@ AP SENG PLANTATIONS HOLDINGS BERHAD

® HAP SENG PLANTATIONS HOLDINGS BERHAD

CONTACT US

Hap Seng Plantations Holdings Berhad
21 Floor, Menara Hap Seng

Jalan P. Ramlee, 50250 Kuala Lumpur
Malaysia

Tel 1 +60 3 2172-5228

Fax : +60 3 2172-5286

Email : keekc@hapseng.com (on matters relating to sustainability)

Email : makwm@hapseng.com (on matters relating to products & services)

Publicly Available in HSP Official Website
starting Aug '15
www/hapsengplantations.com.my
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Thank you.

)
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