
0

MDBC: M4M Mobility & 
Connectivity
29th July 2020



1

Changes in a post-COVID19 environment1

60% total customer base are active

Acceleration in Digital Banking Adoption

+15% digital servicing

Main Driver: MCO/CB/Lockdown – banking services 

shifted from offline to online at unprecedented rates. 

Will stay that way as the new normal.

Digital Net Promoter Scores (NPS)
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Digital-First 

Banking 

Platform

Digital Wealth Solutions
Transact in over 250 mutual funds 

in various currencies and achieve 

your investment goals via 

SmartDirect & SmartGoals

Click2Chat
Have any queries? Speak to our 

consultants via Video, Audio or 

Text chat. You decide

Self-Service Requests
A wide array of banking requests 

available online including a “Catch 

All” function to raise any requests 

in your Own Words via text box

Personalised Marketing
Receive Exclusive Promotions 

and Product Recommendations 

based on your preferences and 

banking behaviors

Real-time Onboarding
Apply for any products online and 

get approval within Minutes. Start 

spending immediately with your 

Digital Card

Digital capabilities and functions (anywhere banking)2
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Digital servicing and the future of mobile-first banking3

100% of Standard Chartered’s common banking services can 

now be performed online.

Examples:

• Personal data management

• Card activation and management

• Loan and mortgage financing services

• General enquiries, complaints and dispute management

Secure – all requests are MFA

Convenient – 24/7

Fully digital – start to finish, completed online


