
Do’s 
• Be patient
The process is often long.

• Remain polite
High level of respect is given to elderly/senior people.

• Take time to establish productive business relationships
It is common for negotiations to continue after a contract is signed.

• Business cards 
Importance of business cards for introductions face to face meetings.

• Cultural norms 
Some people abstain from handshake with opposite gender. 
Be flexible while scheduling meetings. Avoid Friday prayer time/public holidays. 
Avoid to put someone on the spot, challenging someone, showing anger or 
disagreeing in public.
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Promote the interests of Dutch companies and organisations in Malaysia 

• Answering company questions on doing business

• Opening doors & Introduce you to our business and government networks 

• Support Dutch companies removing obstacles & assistance with local procedures

• Create local opportunities by promoting Dutch expertise and technology 

• Identify opportunities, trends and local demand

• Advise RVO and other (Dutch) organisations on your project proposals to 
government organisations



Cooperation Netherlands Embassy - MDBC



Email: 
KLL-EA@minbuza.nl

Phone:
+603 2168 6200

Web:
www.netherlandsandyou.nl

Facebook:
@DutchEmbassyMalaysia

Twitter:
NLinMalaysia

(New) Office (27-10-2020):
Capital Tower Unit No. 1-12, Level 12
Platinum Park, No. 10, Persiaran KLCC
50088 Kuala Lumpur


