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UNOFFICIAL TRANSLATION BY EUROCHAM MALAYSIA

Circular Letter
YBhg. Dato’ Sri / Datuk / Dato’ Indera / Dato’ / Sir / Madam,

CHANGES IN HEALTH SCREENING, COVID-19 TESTS AND QUARANTINE
PROCEDURES FOR CITIZENS AND NON-CITIZENS WHO HAVE JUST ARRIVED IN
MALAYSIA FROM ABROAD

With all due respect the above matter is referred to.

2. Kindly be informed that the Government of Malaysia has decided that from 24 July 2020,
all individuals who have just arrived in Malaysia from abroad, are subject to mandatory
guarantine orders at the designated quarantine stations. Taking into account the current
situation and scientific evidence, the Ministry of Health Malaysia (MOH) has reviewed the
guarantine procedure for travelers (citizens and non-citizens) arriving in Malaysia, MOH
shortened the quarantine period from 14 days to seven (7) days for travelers showing reports
RT-PCR COVID-19 test upon arrival at the National International Entrance and 10 days for
those who do not bring along the RT-PCR COVID-19 report.

3. In relation to that, KKM requested YBhg. Dato 'Sri / Datuk / Dato' Indera / Dato '/ Sir /
Madam to inform and announce the Government's decision to make it mandatory for all

travelers who will arrive in Malaysia to perform the following: -

i. Toundergo RT-PCR COVID-19 detection test three (3) days before departure to Malaysia;

ii. Pay any charges imposed by the government including COVID-19 test, quarantine and

hospital admission charges if applicable;

4. Please be informed that this instruction is effective from 14 December 2020. Enclosed is
the flow of entry of travelers from abroad as in Appendix 1 and Appendix 2 for reference. In

addition, the procedure for action of existing travelers is still the same (Appendix 3).



5. Attention and cooperation of YBhg. YBhg. Dato 'Sri / Datuk / Dato’ Indera / Dato ’/ Sir /
Madam in implementing this matter is greatly appreciated and is preceded by a word of
thanks.

Thank you.
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APPENDIX 1: FLOW CHART OF MANAGEMENT OF TRAVELERS ENTERING
MALAYSIA FROM ABROAD WITH RT-PCR COVID-19 RESULT
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APENDIX 2: FLOW CHART OF MANAGEMENT OF TRAVELERS ENTERING MALAYSIA FROM ABROAD WITHOUT
RESULT RT-PCR COVID-19
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APPENDIX 3: PROCEDURES FOR TRAVELER ACTION

Travelers to download and fill out health declarations in the MySejahtera app;

ii. Travelers scan the QR Code "Travelers Abroad" using the MySejahtera application upon arrival at
PMA;

iii. Travelers are given surveillance and observation orders (Home Surveillance Order - HSO: Annex
14) and install wristbands to travelers at PMA. This traveler will be referred to as Person Under
Surveillance (PUS);

iv. PUS is required to undergo mandatory quarantine for seven (7) days for those who show proof
of RT-PCR COVID-19 test report and 10 days for those who do not have a test report. The test fee
must be borne by the PUS;

v. PUS to make a daily self-assessment through the Home Assessment Tool in the MySejahtera
application and this activity should be continued for up to 14 days from the date of arrival; and

vi. PUS conducts RT-PCR / RTK Ag COVID-19 test swab on the 5th day (Day 5) of the quarantine
period for those who show evidence of RT-PCR COVID-19 test report and the 8th day (Day 8) for
those who do not have a test report . If the RT-PCR / RTK Ag COVID-19 test is negative, the release
order - RO will be issued on the 7th day (Day 7) for those who show evidence of the RT-PCR COVID-
19 test report and day 10 (Day 10) for those who do not have a test report.

DISCLAIMER: The original document is written in Malay language. EUROCHAM Malaysia has
translated this from the original Malay version at our best understanding and knowledge. Should
there be any inconsistency or difference between the English translation and the original Malay
version, kindly note that the original Malay document is the governing and prevailing version
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