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UNOFFICIAL TRANSLATION BY EUROCHAM MALAYSIA 

Circular Letter 
 
YBhg. Dato’ Sri / Datuk / Dato’ Indera / Dato’ / Sir / Madam, 

 
CHANGES IN HEALTH SCREENING, COVID-19 TESTS AND QUARANTINE 
PROCEDURES FOR CITIZENS AND NON-CITIZENS WHO HAVE JUST ARRIVED IN 
MALAYSIA FROM ABROAD 
 
With all due respect the above matter is referred to. 
 

2. Kindly be informed that the Government of Malaysia has decided that from 24 July 2020, 

all individuals who have just arrived in Malaysia from abroad, are subject to mandatory 

quarantine orders at the designated quarantine stations. Taking into account the current 

situation and scientific evidence, the Ministry of Health Malaysia (MOH) has reviewed the 

quarantine procedure for travelers (citizens and non-citizens) arriving in Malaysia, MOH 

shortened the quarantine period from 14 days to seven (7) days for travelers showing reports 

RT-PCR COVID-19 test upon arrival at the National International Entrance and 10 days for 

those who do not bring along the RT-PCR COVID-19 report. 

 

3. In relation to that, KKM requested YBhg. Dato 'Sri / Datuk / Dato' Indera / Dato '/ Sir / 

Madam to inform and announce the Government's decision to make it mandatory for all 

travelers who will arrive in Malaysia to perform the following: - 

 

i. To undergo RT-PCR COVID-19 detection test three (3) days before departure to Malaysia; 

 

ii. Pay any charges imposed by the government including COVID-19 test, quarantine and 

hospital admission charges if applicable; 

 

4. Please be informed that this instruction is effective from 14 December 2020. Enclosed is 

the flow of entry of travelers from abroad as in Appendix 1 and Appendix 2 for reference. In 

addition, the procedure for action of existing travelers is still the same (Appendix 3). 

 



5. Attention and cooperation of YBhg. YBhg. Dato ’Sri / Datuk / Dato’ lndera / Dato ’/ Sir / 

Madam in implementing this matter is greatly appreciated and is preceded by a word of 

thanks. 

 

Thank you. 

 

" BERKHIDMAT UNTUK NEGARA " 

  TAN SRI DATO’ SERI D NOOR HISHAM ABDULLAH 
 
 

c.c. 

Ketua Setiausaha 
Kementerian Kesihatan Malaysia 

Timbalan Ketua Pengarah Kesihatan (Kesihatan Awam) Kementerian Kesihatan 
Malaysia 

Timbalan Ketua Pengarah Kesihatan (Perubatan) 
Kementerian Kesihatan Malaysia 
 
Timbalan Ketua Pengarah Kesihatan (PS&T) Kementerian Kesihatan 
Malaysia 

Pengarah Kanan 
Bahagian Perkhidmatan Farmasi, KKM 

Pengarah Bahagian Kawalan Penyakit, 
KKM 

Pengarah Bahagian Perkembangan Perubatan, 
KKM 

Pengarah Bahagian Pembangunan Kesihatan Keluarga, KKM 

Pengarah Bahagian Perkembangan Kesihatan Awam, KKM 

Pengarah Makmal Kesihatan Awam 
Kebangsaan 

Pengarah 
Bahagian Pendidikan Kesihatan, KKM 

Setiausaha Sulit Kanan kepada YB Menteri Kesihatan Malaysia 

Setiausaha Sulit Kanan kepada YB Timbalan Menteri Kesihatan I Setiausaha Sulit 

Kanan kepada YB Timbalan Menteri Kesihatan Il 



 

 

CIRCULAR LIST 

YBhg. Datuk Hj. Mohd Rabin bin Basir 

Ketua Pengarah 
Majlis Keselamatan Negara 
Jabatan Perdana Menteri, Aras LG & G, Blok Barat, 
Bangunan Perdana Putra 
Pusat Pentadbiran Kerajaan Persekutuan 62502 Putrajaya 

YBhg. Datuk Dr. Aminuddin bin Hassim 

Ketua Pengarah 
Agensi Pengurusan Bencana Negara (NADMA) 
Aras BI, 6 & 7, Blok D5, Kompleks D 
Pusat Pentadbiran Kerajaan, Presint 1, 62502 Putrajaya 

YBhg. Dato' Sri M. Shahrul Ikram Yaakob 

Ketua Pengarah 
Kementerian Luar Negeri 
Wisma Putra, No 1, Jalan Wisma Putra 
Presint 2, 62602 PUTRAJAYA 

YBhg. Dato' Indera Khairul Dzaimee bin Daud 

Ketua Pengarah 
Ibu Pejabat Jabatan Imigresen Malaysia, 
(Kementerian Dalam Negeri) 
No. 15, Tingkat 1-7, (Podium) 
Persiaran Perdana, Presint 2, 62550 
Putrajaya. 

YBhg. Dato' Dr. Noor Zari bin Hamat 

Ketua Setiausaha 

Kementerian Pelancongan dan Kebudayaan Malaysia 
No. 2, Menara 1, Jalan P5/6, 
Presint 5, 
62200 Putrajaya 

YBhg. Datuk Isham bin Ishak 

Ketua Setiausaha 

Kementerian Pengangkutan Malaysia 
No. 26, Jalan Tun Hussein, Presint 4, 
62100 Putrajaya 
 

Encik Mohamad Azri bin Mohammad Rashad 

Pengerusi 
Airlines Operator Committee (AOC) KLIA & KLIA2 

Lot N2-N3, Mezzanine Floor, Main Terminal Building 
Lapangan Terbang Antarabangsa Kuala Lumpur (KLIA) 
64000 Sepang, Selangor 

 

 

 

 



 

APPENDIX 1: FLOW CHART OF MANAGEMENT OF TRAVELERS ENTERING 

MALAYSIA FROM ABROAD WITH RT-PCR COVID-19 RESULT 

 

 

 

 

 

Before departure:  
-travelers download and fill out health 

declarations in Mysehjara App 
- Perform a covid-19 RT-PCR swab 

test within 3 days before departure 

Take the RTK-Ag swab 
and the buffer is sent 

for the RT-PCR test 

Consult an 
infectious 
disease 

physician. 
Future action on 

expert decision 

-Release supervision and observation 
orders (Annex 14) 

-Wear a surveillance Bracelet 

-Send to quarantine station to undergo 
7 days supervision and observation 

order 
-Daily self-assessment in Mysejahtera 

Result 

Assessment of the 
severity of symptoms 

 

Symptoms 

Arrive at the international 

entrance 

-Travel scans QR code MySejahtera 
for “Overseas travelers” 

-temperature filter 
-Review the RT-PCR covid-19 

laboratory test report 

have 

Don’t have 

Worse Light 
 

Negative 
Positive 
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Take the RT-
PCR swab 

Symptoms during 
quarantine 

Assessment of the 
severity of symptoms 

Results 

Results 

Enter PKRC 

*follow the guidelines at PKRC 

Hospitalized 

-Quarantine release on the 7th day 
-Issue a release order from 

surveillance and observation (Annex 
17a) 

-Service bracelet cut 

-Continue self-assessment until the 
14th day using HAT 

-If there are symptoms, seek 

treatment at a nearby health facility 

-Continue Quarantine 
-Take RT-PCR / RTK Ag swab on 

the 5th day 

Don’t have

 

Have

 

Positive

 

Negative

 

Worse 

Negative 

Light 

Positve 

mailto:enquiry@eurocham.my
http://www.eurocham.my/
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APENDIX 2: FLOW CHART OF MANAGEMENT OF TRAVELERS ENTERING MALAYSIA FROM ABROAD WITHOUT 
RESULT RT-PCR COVID-19 

 
 
 
 
 
 
 
  

Before departure: 
-travelers download and fill out the health declaration in the Mysejahtera app 

-Carry out RT-PCR covid-19 swab test within 3 days before departure 

Arrive at the 
International 

Entrace 

Symptoms 

-Release supervision and 
observation orders (Annex 14) 

-wear a monitoring bracelet 

Take the swab until the 
RT-PCR test on arrival 

-Send to quarantine station to undergo 
surveillance and observation order for 10 

days 
-Self-assessment of each day in mySejahtera 

-Check RT-PCR test results taken on arrival 

Traveler scans Mysejahtera QR code for 
“Overseas traveler” 
-Temperature filter 

-Check the RT-PCR covid-19 laboratory test 
report 

No RT-PCR covid-19 

laboratory test report 

Consult an 
infectious 
disease 

physician. 
Further action 

on expert 
decision. 

Take the RTK-Ag 
swab and the buffer 
is sent for the RT-

PCT test 

Results 

Assessment of 
the severity of 
symptoms 

results 

Don’t have 

worse 

Positive 

light 

Negative 

Negative 

Have 

mailto:enquiry@eurocham.my
http://www.eurocham.my/
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Continue quarantine 

Results 

-Continue quarantine 
-Take RT-PCR / RTK Ag Swab on 

the 8th day 

-Continue self-assessment until the 
14th day using HAT 

-If there are symptoms, get 

treatment at a nearby health facility 

-Quarantine release on the 10th day 
-Release order from surveillance and 

observation (Annex 17a) 

-Service bracelet cut 

Take the RT-PCR 

swab 

Hospitalized 

Enter PKRC 

*follow the guidelines at PKRC 

Symptoms during 

quarantine 

Results 

Assessment of 
the severity of 

symptoms 

Have 

Negative 

Negative 

Positive 

Positive 

Don’t have 

worse 
light 
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APPENDIX 3: PROCEDURES FOR TRAVELER ACTION 

 

Travelers to download and fill out health declarations in the MySejahtera app; 
ii. Travelers scan the QR Code "Travelers Abroad" using the MySejahtera application upon arrival at 
PMA; 
iii. Travelers are given surveillance and observation orders (Home Surveillance Order - HSO: Annex 
14) and install wristbands to travelers at PMA. This traveler will be referred to as Person Under 
Surveillance (PUS); 
iv. PUS is required to undergo mandatory quarantine for seven (7) days for those who show proof 
of RT-PCR COVID-19 test report and 10 days for those who do not have a test report. The test fee 
must be borne by the PUS; 
v. PUS to make a daily self-assessment through the Home Assessment Tool in the MySejahtera 
application and this activity should be continued for up to 14 days from the date of arrival; and 
vi. PUS conducts RT-PCR / RTK Ag COVID-19 test swab on the 5th day (Day 5) of the quarantine 
period for those who show evidence of RT-PCR COVID-19 test report and the 8th day (Day 8) for 
those who do not have a test report . If the RT-PCR / RTK Ag COVID-19 test is negative, the release 
order - RO will be issued on the 7th day (Day 7) for those who show evidence of the RT-PCR COVID-
19 test report and day 10 (Day 10) for those who do not have a test report. 
 
 
 
 
 
 
DISCLAIMER: The original document is written in Malay language. EUROCHAM Malaysia has 
translated this from the original Malay version at our best understanding and knowledge. Should 
there be any inconsistency or difference between the English translation and the original Malay 
version, kindly note that the original Malay document is the governing and prevailing version 
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