AGENDA:

1. Informa Markets
https://www.youtube.com/watch?v=HBWSVt/COCM

2. Exhibitions in Malaysia 2020: postponements, safety
regulations & digital transformation

3. Exhibitions in Malaysia 2021: road to recovery &
hybridization

4. Exhibitions in Malaysia 2022 and beyond
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https://www.youtube.com/watch?v=HBWSVt7C0CM

@ informa markets

About Informa PLC
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We are an international business-to-business events, academic
publishing and information services group
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Global Support (Group Operations, Group Functions)
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About Informa PLC
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Informa is listed on the London
Stock Exchange and is a
member of the FTSE 100
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Informa Markets Today
S XBJInforma Markets

create platform for
industries and specialist markets to trade,
innovate and grow. Through more than 550
international B2B brands, we provide
opportunities to engage, experience and do
business via face-to-face exhibitions,

@ informa markets

specialist digital content and actionable data
solutions
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We are the Clear Market Leader
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#1 Organiser in Asia
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#1 Organiser
in South East Asia
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#1 Commercial Organiser
in China
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#1 Organiser in India
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AMR International AMRiInternational.
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9 vpdated 8 November 2019

The AMR Top 20 exhibition organisers
by exhibition-organising revenue
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8 & 29 JULY 2020 | KL CONV [ON CENTRE

Informa Markets has collaborated with
industry partners and relevant authorities
to develop the industry-wide AllSecure
standards that raise the bar on safe,
hygienic, productive and high-quality
organised event experiences to prepare

the trade shows back in new normal. ; pouro sECt SOV
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Trade Shows, Back in New Normal - https://www.youtube.com/watch?v=UnehqGNcN44 4




@ informas

bonanza

1-3 October 2020, KLCC

Beautylife Bonanza, an event
run for 3 days as return to
market platform for beauty

industry from post COVID-19.
' 80 @ 2,352
 Exhibitors Visitors

www.beautylifebonanza.com



Our Virtual Events in 2020
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Exhibition

10-12 November 17-19 November 18-19 November 30 November-2 December



Learnings virtual exhibitions:

Difficult to convince traditional exhibitors/visitors
Labor intensive “onboarding”

New audiences (both exhibitors and visitors)
Engagement

Need for networking & for targeted business matching

Pricing models
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2020/2021 Live/Hybrid Events

b}@ Business Event

1-3 October 2020, KLCC 28,-29, July 2020, KLCC
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1-4 Sept 2021, MITEC & PWTC 13-16 Oct 2021, MITEC 9-11 Nov 2021, MITEC 7-9 Dec 2021, KLCC
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2021:

Moved all our shows with physical elements towards the back
of the year

Challenges:

-Will larger scale meetings be allowed? (regulations)

-Will people have confidence? (health&safety)

-Will travel restrictions (partially) be lifted? (regulations)
-Will the business event ecosystem still be sufficient?
(economy)

-Customers (and their customers) changed, how to deal with
them?
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2021:

Opportunities:
-Strong appetite for f-2-f with traditional exhibition fans (ie
China)

-Trade events as economic recovery accelerator
-Opening up for new audiences (hybrid)
-creation and nurturing of (micro) communities
-partnering

-upskilling staff
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2022 and beyond:

Back to “normal”?

Impact covid-19 long lasting
Digitalization requires more transparency (ROIl, ROO)
Shifts in mindset (business travelling, “shows” etc.)
Companies more educated ref. marketing solutions
Different role&skills “organizer”
Evolving business model

Future of business events?
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