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Unofficial Translation 

 

Ministry of Transport Malaysia 

 

Loading / Unloading Dated  

 

14 June 2021 

 
 

APPROVAL 
 

•The NSC Conference Meeting on 11 June 2021 approved loading and unloading activities for import 
and export activities, for ALL types of goods 
 
• Activities on existing items only - limited to the Warehouse section only 
 
•Technical Committee Meeting 23/2021 - asked the MOT to make adjustment 
 
 
 
 
PROPOSED LOADING/UNLOADING OPERATING TIME 
 
Meeting Agreed that operations be limited: 
• 3 days a week (Monday, Wednesday and Friday) on time, daylight starts at 8 a.m. to 8 p.m. 
(Operating hours based on PDRM advice to facilitate monitoring/enforcement) 
 
• Operations are limited to unloading/uploading existing goods in/out of the factory to the 
port/airport 
 
 
 
 
PROPOSED IMPLEMENTATION 
The proposal is like a one-off approval as per the IGP press release on June 6, 2021, para 4. 
 
Workflow: 
1. Importers/exporters go to the nearest IPD/station to get approval to open a warehouse for 
unloading/uploading activities 
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2. Documents related to goods must be submitted as evidence • Eg: invoice, bill of landing, packing 
list ect 
 
3. Importers/exporters must also submit a list of employees who will be involved in this activity 
 
4. Employees will use the approval from PDRM as proof of movement permission when passing 
through SJR 
 
5. PDRM permission must also be shown to the enforcement team if requested at the premises. 
 
 
 
TOTAL EMPLOYEE REQUIREMENTS FOR ACTIVITIES LOADING/UNLOADING 
 

• 4 - 8 people for one container/ conventional cargo - for logistics activities, (clearance, planning, 
warehouse for goods movement, loading process & forklift driver); and 

• Additional 2 people for each additional container received at a time 
 

• Calculation method: - 
o Unloading of 1 container/cargo = 8 people  

 

• Unloading of 10 containers/cargo = 8 (minimum) + (2 people x 9 containers) 
       = 26 employees required 

 
 
 
 
TRUCK/HAULIER MOVEMENT 
 
The movement of lorries/hauliers for the purpose of transporting these goods is allowed as per the 
existing SOP: 
 
• 24-hour operating period 
• Optimal employee attendance 
• Allowed across regions/states – proof of consignment note 
• MOT letter must be attached for the purpose of verifying the operation of commercial vehicles. 
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Sample of IMPORT DOCUMENTS 

 
 

 

mailto:enquiry@eurocham.my
http://www.eurocham.my/


 

Bolstering alliances for a prosperous 

EU-Malaysia partnership 

#EUMYstrongertogether 

                 
 

   
 

O + 60 3 – 4108 1282 

F + 60 3 – 4108 1262 

E enquiry@eurocham.my 

W www.eurocham.my 

 

EU-Malaysia Chamber of Commerce and Industry 

Registration No. 199301008733 (263470-U) 

B2-G, Lorong Selangor 

Pusat Komersial Gaya Pusat Bandar Melawati 

53100 Kuala Lumpur, Malaysia 

 

 
 

 
 

 

 
 

mailto:enquiry@eurocham.my
http://www.eurocham.my/


 

Bolstering alliances for a prosperous 

EU-Malaysia partnership 

#EUMYstrongertogether 

                 
 

   
 

O + 60 3 – 4108 1282 

F + 60 3 – 4108 1262 

E enquiry@eurocham.my 

W www.eurocham.my 

 

EU-Malaysia Chamber of Commerce and Industry 

Registration No. 199301008733 (263470-U) 

B2-G, Lorong Selangor 

Pusat Komersial Gaya Pusat Bandar Melawati 

53100 Kuala Lumpur, Malaysia 

 

 
Sample of IMPORT DOCUMENTS 
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Sample of EXPORT DOCUMENTS 
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SAMPLE LETTER OF MOT 
 
 
MOT letter for the purpose of truck/ haulier movement 
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THANK YOU 

 

 

 
DISCLAIMER: The original document is written in Malay language. EUROCHAM Malaysia has 
translated this from the original Malay version at our best understanding and knowledge. Should 
there be any inconsistency or difference between the English translation and the original Malay 
version, kindly note that the original Malay document is the final governing and prevailing version. 
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