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TOUCH POINTS

Company Registration Via ESD
Company submits all related company information 

thought the Expatriate Services Division (ESD), 

Immigration Deportment of Malaysia at esd.imi.gov.my

01 Stage

Company Activation
Company sign Letter of Undertaking (LOU) and 

receive further access to the ESD’s portal services.

02 Stage

Expatriate Application Via MYXpats Centre
Customer can now submit expatriate application.

03 Stage

Passport Endorsement & Collection
Pay the Immigration fee, endorse the passport at ESD 

Putrajaya, Immigration Unit in MIDA, MYXpats Centre or 

Immigration State branches, and collect passport once 

it is ready

04 Stage

http://eapp.imi.gov.my/spo

https://myxpats.com.my/myhelp/

Online Appointment System

Expatriate
Projection Status

Helpdesk@myxpats.com.my



ESD ONLINE   

Portal: esd.imi.gov.my

https://esd.imi.gov.my/portal/


MYFUTUREJOBS

ADVERTISEMENT ON MYFUTUREJOBS PORTAL



MYENTRY  

Enter/Exit Malaysia via online "MYEntry" system for all applications for Employment

Pass (EP), Professional Visit Pass (PVP) and its related passes during Movement

Control Orders (MCO)
Portal: esd.imi.gov.my



SHORT TERM BUSINESS TRAVELLERS

Portal: https://safetravel.mida.gov.my/

Short Term Business Travellers
Short Term Business Travellers are business travellers
who are not holding any passes, and intend to stay in
the country for 14 days or less.

Short Term Business Travellers are categorised as
follows:
1. Potential investors seeking to do business in
Malaysia
2. Existing investors, namely business owners, board
members, executives and associates of companies in
Malaysia (without Employment Pass)
3. Business customers for product qualification and
validation before commercial production
4. Technical experts for ad-hoc emergency cases to
serve single or multiple customers across Malaysia



ADDITIONAL INFO: REGISTRATION, UPDATE WORKPLACE & EMPLOYMENT 
INFORMATION WITH DEPARTMENT OF LABOUR (JTK) 

PORTAL: http://jtksm.mohr.gov.my

All employers who wish to hire and employ any workers
are REQUIRED to update the work locations and employment
information within 90 days from the date of commencement of
operations/ business or acquisition of a business or change of
name/ business location (Section 63A of Employment Act 1955)

Step 1:

Download the registration form (Borang Pendaftaran Tempat
Pekerjaan) from the Department of Labour's website.

Step 2: 

Completed forms must be submitted to the Department of Labour, 
Ministry of Human Resource.

Note: To ensure a smooth expatriate application process, please 
attach a copy of the submission form/acknowledgement of 
submitted form when submitting your application to the approving 
agencies.

http://jtksm.mohr.gov.my/images/personalisation/majikan-dan-pekerja/BORANG-PENDAFTARAN-TEMPAT-PEKERJAAN-SEKSYEN-63A.pdf


CONTACT US:

Address: 
Malaysia Expatriate Talent Service Centre 

(MYXpats Centre)

Level 4, Surian Tower,

No. 1, Jalan PJU 7/3, Mutiara Damansara,

47810 Petaling Jaya, Selangor, MALAYSIA

Tel: +603-7839 7171

Email: helpdesk@myxpats.com.my

Website: https://esd.imi.gov.my/portal/

ESD Guidebook Download: 
bit.ly/esdguidebook.pdf

mailto:helpdesk@myxpats.com.my
https://esd.imi.gov.my/portal/
https://esd.imi.gov.my/portal/pdf/esdguidebook.pdf

