
• Subsection 11 (3) of Act 342.

• Subject to the ruling issued by 

the NSC and MOH.

• Other directions from time to 

time issued by the Authorized 

Officer under Act 342.

Action Brief Description
Effective 

Period

July 9, 2021 (12.01am) to July 22, 2021 (11.59pm)

Involved Areas • The entire district of Seremban, Negeri Sembilan

(Mukim Ampangan, Mukim Labu, Mukim Lenggeng, Mukim Pantai, Mukim Rantau, Mukim 

Lasah, Mukim Seremban and Mukim Setul)

*For PKPD in Taman Desaria (including Taman Desa Saga), Seremban Negeri Sembilan, please

refer to the PKPD SOP currently in force.

Control
Movement

• All routes PKPD entry and exit are closed.

• Control over the local area of infection is implemented by PDRM with help ATM, APM and 

RELA.

• All residents NOT ALLOWED TO EXIT from their respective homes / residences.

• Only one (1) representative from each house is allowed to buy necessities at the grocery 

store in the PKPD area within a radius 10 kilometers from the residence.

• Maximum three (3) people only including the driver allowed out for health care, medical 

and vaccination services.

• Movement across regions and states for the purpose of COVID-19 vaccination at Vaccination 

Centers (PPVs) outside the region or state of residence allowed by showing appointment  

details on the MySejahtera app, website or SMS.

• Any individual who has been charged Home Quarantine Instruction (HSO) IS NOT 

ALLOWED out of residence.

• One (1) representative from 

each house to purchase 

necessities.

• Necessary services 

(Essential Services).

• Exiting house for activities

other than those allowed

without permission of

PDRM.

• Movement out of the

population.

• Movement of outsiders into

the EMCO area.
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• Subsection 11 (3) of Act 342.

• Subject to the ruling issued by 

the NSC and MOH.

• Other directions from time to 

time issued by the Authorized 

Officer under Act 342.

Action Brief Description
Control 

Movement

• No movement is necessary outside the residential area after 8.00 pm except for emergency

cases or with the permission of PDRM.

• Capacity one (1) person only for each private vehicle (all types). Additional passengers are

subject to PDRM approval based on case to case basis.

• The number of persons allowed in the vehicle carrying goods as well as the chain of

economic or industrial activities (except transportation of workers) depends on the vehicle

registration license.

• The number of people allowed in the Department Vehicle or the Official Car of the Post is

based on the capacity of the vehicle.

• Land public transport activities and services (trains, commuters, buses, taxis, ehailing)

allowed to operate as usual with 50%capacity. Number of passengers intaxi and e-hailing

limited to two (2) people only including the driver.

• Arrangements to carry out official Government duties are allowed with a letter of confirmation

from the Head of Department or a valid employee pass subject to the current instructions of

the Chief Secretary to the Government. The movement for legal matters is based on a letter

issued by MITI (CIMS).

• Permission to work for the private sector only for necessary services (essential services) only

with a confirmation letter from the employer or a valid employee pass.

• Employees of necessary services (essential services) and only authorized factories and

business premises can use the approval letter of the Ministry or Department that has been

issued previously.

• One (1) representative from 

each house to purchase 

necessities.

• Necessary services 

(Essential Services).

• Exiting house for activities

other than those allowed

without permission of

PDRM.

• Movement out of the

population.

• Movement of outsiders into

the EMCO area.
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• Subsection 11 (3) of Act 342.

• Subject to the ruling issued by 

the NSC and MOH.

• Other directions from time to 

time issued by the Authorized 

Officer under Act 342.

Action Brief Description
Control

Movement

• Employee other than necessary services (essential services) NOT ALLOWED to leave

the PKPD area and cannot work during the PKPD period. The employer must comply with

this order and allow the employee to take leave or work from home (work from home).

• For the manufacturing and manufacturing and services sectors, the previously approved letter

of approval from the Ministry or Department is only applicable as stated in List of Essential

Services (A. Manufacturing and Manufacturing Sector & B. Services Sector). While the

approval letter from the Ministry or Department for the sector that is not specified is not

applicable during this PKPD period.

• Movement for matters other than those stated in this SOP must obtain permission from

PDRM.

Activities in PKPD 
areas

• Restaurants, shops/ food stalls, catering vehicles (food truck), roadside hawkers, circulating 

hawkers, food court/ hawker center, roadside food stalls/ kiosks ALLOWED operate from the 

clock 8.00 am to 8.00 pm.

• Take -away food purchases (take away), drive-thru (drive-thru) or delivery (delivery) only 

ALLOWED.

• Dine-in and services park & dine NOT ALLOWED.

• Grocery stores, convenience stores, daily necessities stores ALLOWED operate from the clock 

8.00 am to 8.00 pm.

• Supermarkets and hypermarkets ALLOWED operate RESTRICTED to the food, beverage and 

basic necessities section only from hours 8.00 am to 8.00 pm.

• One (1) representative from 

each house to purchase 

necessities.

• Necessary services 

(Essential Services).

• Exiting house for activities

other than those allowed

without permission of

PDRM.

• Movement out of the

population.

• Movement of outsiders into

the EMCO area.
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• Subsection 11 (3) of Act 342.

• Subject to the ruling issued by 

the NSC and MOH.

• Other directions from time to 

time issued by the Authorized 

Officer under Act 342.

Action Brief Description
Activities in PKPD 
areas

• Health services such as hospitals, clinics and medical laboratories ALLOWED operate until

24 hours or in accordance with the permission license.

• Pharmacies, drug stores, animal clinics, pet food stores, ALLOWED operate from the clock

8.00 am to 8.00 pm.

• Gas station ALLOWED operate from the clock 6.00 am to 8.00 pm unless petrol stations on

toll highways operate until 24 hours.

• Wholesale market ALLOWED operate from the clock 12.01 am to 6.00 am.

• Public Market, Permanent Farmers Market (PTK) & MyFarm Outlet (MFO) ALLOWED

operate from the clock 6.00 am to 2.00 pm.

• Daily market, morning market, farmers market, night market, late night bazaar NOT

ALLOWED operate.

• Maintenance, repair and wiring are critical ALLOWED.

• For emergencies such as illness or death, residents ALLOWED to leave the zone with the

approval of PDRM. Consideration may be given by the PDRM and KKM based on case to

case basis.

• Vaccination Center (PPV) in the PKPD area ALLOWED operate.

• All educational institutions CLOSED throughout the PKPD.

• Any sports, social, recreational and cultural activities are NOT ALLOWED.

• Quarantine centralized training program implemented by the National Sports Council (NSC)

and State Sports Councils (State NSC) ALLOWED using concepts Camp Based Training.

• One (1) representative from 

each house to purchase 

necessities.

• Necessary services 

(Essential Services).

• Exiting house for activities

other than those allowed

without permission of

PDRM.

• Movement out of the

population.

• Movement of outsiders into

the EMCO area.
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• Subsection 11 (3) of Act 342.

• Subject to the ruling issued by 

the NSC and MOH.

• Other directions from time to 

time issued by the Authorized 

Officer under Act 342.

Action Brief Description
Activities in PKPD 
areas

• Quarantine-based training program for internal teams Malaysian Football League (MFL)

ALLOWED using the SPORTS BUBBLE model (Camp Based Training).

• Face-to-face meetings of Government and private agencies NOT ALLOWED.

• MOH will conduct targeted screening to all residents involved.

• Food supply assistance by external parties such as NGOs/ companies/ individuals during the

PKPD period to those in need will be determined and distributed by the Seremban District

Disaster Management Committee through coordination under the Seremban District Disaster

Operations Control Center.

Religious • Islamic religious activities are subject to the rulings of the State Religious Authority.

• Religious activities other than Islam are subject to the rulings of the Ministry of National Unity.

• One (1) representative from 

each house to purchase 

necessities.

• Necessary services 

(Essential Services).

• Exiting house for activities

other than those allowed

without permission of

PDRM.

• Movement out of the

population.

• Movement of outsiders into

the EMCO area.
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• Subsection 11 (3) of Act 342.

• Subject to the ruling issued by 

the NSC and MOH.

• Other directions from time to 

time issued by the Authorized 

Officer under Act 342.

Action Brief Description
Nursery
Kanak Kanak,
Nursery, Nursery,
Kindergarten and
Care Center
Daily

• Kindergartens, nurseries, private kindergartens, kindergartens in private, international and

expatriate schools as well as mind development centers for children aged 4 to 6 years NOT

ALLOWED TO OPERATE EXCEPT for children where both parents and guardians are the

front line of duty and work in necessary services.

• Residential care center or a rehabilitation center for children Persons with Disabilities (PWDs)

elderly women and nursing care range is allowed to operate in accordance with SOP under

the Ministry, Department or related agencies.

• Parents or guardians who send children to childcare centers ALLOWED using a vehicle with

the number of child passengers according to the capacity of the vehicle.

• One (1) representative from 

each house to purchase 

necessities.

• Necessary services 

(Essential Services).

• Exiting house for activities

other than those allowed

without permission of

PDRM.

• Movement out of the

population.

• Movement of outsiders into

the EMCO area.
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• Subsection 11 (3) of Act 342.

• Subject to the ruling issued by 

the NSC and MOH.

• Other directions from time to 

time issued by the Authorized 

Officer under Act 342.

Action Brief Description
The truth Operation
& Movement 
Services Public and
Private

Necessary Services / Essential Services only:

• Operation of Government Offices for PKPD areas involved adopting the instructions of the

Chief Secretary to the Government related to the operation of Government Offices during the

period of the Phase 1 Movement Control Order in force.

• The attendance capacity of employees for the civil service in the service should be limited to

20% (excluding frontliners, security and defense personnel).

• Government counter services are completely closed except:

a) Health services; and

b) Police station.

• Employee attendance capacity for the private sector in services should include operations

and management limited to 60%.

Protocol
Health
General

• Licensees and premises owners ensure control of customer entry and exit to the premises with 

physical confinement of at least 1 meter.

• Licensees and premises owners are required to provide MySejahtera QR Code facility and 

provide customer attendance registration book.

• Hand sanitizer provided at the entrance and ensured its use before entering.

• The use of the MySejahtera application is mandatory in the area of wide internet access. The 

use of customer attendance registration books is only allowed in areas where there is no internet 

coverage or other reasonable grounds.

• Licensees and premises owners ensure customers and employees check-in premises use 

MySejahtera or manually write names and telephone numbers if there is no internet coverage.

• One (1) representative from 

each house to purchase 

necessities.

• Necessary services 

(Essential Services).

• Exiting house for activities

other than those allowed

without permission of

PDRM.

• Movement out of the

population.

• Movement of outsiders into

the EMCO area.
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• Subsection 11 (3) of Act 342.

• Subject to the ruling issued by 

the NSC and MOH.

• Other directions from time to 

time issued by the Authorized 

Officer under Act 342.

LIST OF REQUIRED SERVICES (ESSENTIAL SERVICES)
A. Manufacturing and Manufacturing Sector

• Dried Food Items:
- Sugar, cooking oil, wheat flour, rice, white bread (loaf) and infant formula.

• Drinks:
- Mineral water.

- Hygiene, Health and Personal Care:
- Baby diapers, adult diapers, medicines, hand sanitizer and a face mask.

* Only involves the packaging, labeling and transportation chains.

• One (1) representative from 

each house to purchase 

necessities.

• Necessary services 

(Essential Services).

• Exiting house for activities

other than those allowed

without permission of

PDRM.

• Movement out of the

population.

• Movement of outsiders into

the EMCO area.
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• Subsection 11 (3) of Act 342.

• Subject to the ruling issued by 

the NSC and MOH.

• Other directions from time to 

time issued by the Authorized 

Officer under Act 342.

LIST OF REQUIRED SERVICES (ESSENTIAL SERVICES)
B. Services Sector

• Water, electricity and energy.
• Health.
• Banking.
• Veterinary and animal feed requirements.
• Security (security and safety), defense, emergency, welfare and humanitarian aid.
• Transportation by land.
• Services and operations including storage or stockpiling of commodities.
• Hotels and accommodation (only for quarantine purposes, segregation, employment for necessary services 

and not tourism purposes).
• Communications including media, telecommunications and internet, post and courier as well as broadcasting 

(for the purpose of conveying information, news and the like only).
• Cleaning, solid waste management and sewerage.
• Information technology and E-commerce (for ordering and delivery purposes only).
• Food, beverage and package delivery services (parcel) or p-hailing (parcel-hailing).
• Agriculture.
• Legal (subject to SOP PKPD Legal Related Services by the Legal Affairs Division).

* Any activity that is a chain to the Service Sector list only.

• One (1) representative from 

each house to purchase 

necessities.

• Necessary services 

(Essential Services).

• Exiting house for activities

other than those allowed

without permission of

PDRM.

• Movement out of the

population.

• Movement of outsiders into

the EMCO area.
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• Subsection 11 (3) of Act 342.

• Subject to the ruling issued by 

the NSC and MOH.

• Other directions from time to 

time issued by the Authorized 

Officer under Act 342.

Action Brief Description

LIST OF ACTIVITIES THAT ARE NOT PERMITTED (NEGATIVE LIST)
Economic Activity Economic sectors other than those listed in A. Manufacturing and Manufacturing

Sector as well as B. Services Sector in List of Necessary Services (Essential Services).

Entertainment 
Activities

NOT ALLOWED.

Sports Activities & 
Recreation

NOT ALLOWED. Public parks are closed.

Activity Tourism All outbound and inbound tourism activities, and within the PKPD area are NOT ALLOWED.

Social Activities &
Education

• All official/ informal Government/ Private functions, or any form of social functions are NOT 

ALLOWED.

• Any form of seminar, course, training, class, any face-to-face educational/ learning activity is 

NOT ALLOWED.

• One (1) representative from 

each house to purchase 

necessities.

• Necessary services 

(Essential Services).

• Exiting house for activities

other than those allowed

without permission of

PDRM.

• Movement out of the

population.

• Movement of outsiders into

the EMCO area.
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Disclaimer of liability: This translation is intended to

provide additional guidance to the members, clients and

business partners of the Malaysian German Chamber of

Commerce and Industry It was prepared with utmost care

but is not an official translation prepared by a licensed

interpreter No responsibility for loss to any person acting or

refraining from acting as a result of any information in this

translation can be accepted by Malaysian German

Chamber of Commerce and Industry.


