
ACTIVITY AND PROTOCOL

Operation 

Hous

8.00 am – 8.00 pm

(Mondays, Wednesdays & 

Fridays)

Customer 

Attendance 

Hours

Workers Capacity According to cargo loading 

needs
-

LOGISTICS SECTOR : LOADING UNLOADING

NON-ESSENTIAL GOODS (EMCO)

Actions Brief Description

Premise opening 

approval
The opening of the premises for the purpose of unloading these goods must

have obtained approval from the PDRM by submitting proof of import/export

documents of the goods.

Workers movement Employers need to ensure that a list of employee names is included in the

operations application to PDRM.

Number of workers 

allowed

• Maximum 8 workers for unloading of 1 cargo/container.

• Additional 2 people for each additional cargo/container unloaded at the same 

time

Eg: 2 cargo/container = 8 + 2 (extra) = 10 people

3 cargo/container = 8+2+2 = 12 people

• Only employees on duty (active duty) are allowed to be on the premise.

General health protocol • Adhere to the general health protocols outlined in the SOPs of the National 
Recovery Plan by NSC.

Updated as at 23 August 2021

Covering

1. Activities of receiving non-essential 

imported cargo/ goods on the 

premises for storage purposes.

2. Non-essential cargo/goods 

unloading activities for export 

purposes.

3. Storage activities (warehousing).

RESTRICTED to existing items only.

Allowed Activities

• Please refer to the items listed in the List 

of Prohibited Activities.

Standing Orders

• Subsection 11 (3) of Act 342.

• Act 342.

• Subject to the ruling issued by the NSC 

and MOH.

• Compliance with relevant SOPs

• Road Transport Act 1987.

• Land Public Transport Act 2010.

• Trade Vehicle Licensing Board Act 1987.

• Railways Act 1991.
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