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FUNCTIONS Oy Ministry of Home Affairs (MOHA)
The establisﬁment of MYXpats Centre underlines the Government of
Malaysia’s commitment to the digital delivery of key public services as well
as the enhanceme’ ‘migration services

TalentCorp

ATTRACT » NURTURE « RETAIN

Process and issue the Employment ~ MY)(Pa.tS

Pass and related passes for

Managing Company Registration
applications as the first point of
contact for the company to be
eligible to employ expatriate.

eligible expatriates wanting to BY GOVERNMENT;
WITH GOVERNMENT;
workin Malaysia applications for compliance
control and risks
Client Charter @ @ .
MYXpats Centre ensure that expatriate Employment Pas Data Sharing
(EP), .
Professional Visit Pass (PVP) and Residence Pass-Talent Er;séucrcll:g ?nr'::fin(r:aegoannd
(RP'T) applications SerVicegS MALAYSIA

are processed within the promised charter through
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ONLINE APPLICATION VIA ESD PORTAL
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MINISTAY OF
HUMAN RESOURCES

esd.imi.gov.my

ABOUTUS EMPLOYERS

EXPATRIATES LATEST NEWS DOWNLOADS

| HOME | PORTAL | LATEST-NEWS | ANNOUNCEMENT

Exjpatriate

ANNOUNCEMENT

ABOUTUS

EMPLOYERS LATEST NEWS DOWNLOADS

I HOME l PORTAL ] EXPATRIATES ] MYXPATS |

MYXpats Centre (COMMENCED OPERATION 1 JULY 2015)

ABOUTUS EMPLOYERS EXPATRIATES LATEST NEWS DOWNLOADS

| HOME | PORTAL | EMPLOYERS

Expatriats
Services
Division

EMPLOYERS

SUBMIT
EXPATRIATE

CREATE YOUR APPLICATIONS

How do | register
online for company

registration?

ESD ACCOUNT ONLINE

A

Applications can be made
via the ESD website at
esd.imi.gov.my. Please
ensure you have all the
required documents below

BEFORE YOU SUBMIT +

AFTER REGISTRATION +

STEP 1  Getto know and STEP 4  Wait for application STEP 7  Submit expatriate before proceeding with
create ESD account. status. The status will application via ESD nerariE
be ntified to company online
TPz Compleedl v the et 1
information needed an STEP &  Application status vl
upload sl required STEP5  If approved, complete be notified to the READ MORE =
documentation the Letter of company via the system.

Understanding and print

STEP 3  Submit the application. out the document.

Immigration will notify if
further information is  STEP 6  Make appointment with
a needed ESD to complete the

registration process e
receive full access to

m‘ l ESD website.
“ —



https://esd.imi.gov.my/
https://esd.imi.gov.my/
https://esd.imi.gov.my/
https://esd.imi.gov.my/
https://esd.imi.gov.my/

MYXpats EMPLOYMENT PASS 5B lgenton

Employment Pass Categories:

Category | (EPI) Category Il (EPII) Category Il (EPIII)
Earn a fixed monthly salary At least RM10,000 Between RM5,000 to RM9,999 Between RM3,000 to RM4,999
Possess a valid employment Maximum of 5 years Up to 2 years Not exceeding 12 months
contract
Positions in the company Key positions such as executives, | Managerial and professional Non-executive positions that
CEOs, technical or managing positions in a company, such as | require significant work
directors, project managers etc. | a marketing or investment experience and specific technical
manager, lecturers, directors, or practical skills E.g., designers
architects, etc. (fashion, manufacturing,
furniture), craftsmen, food
technologists, etc.
Renewability Renewable Renewable Maximum 2 times renewal
Dependents Allowed Allowed Not allowed
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MYXpats PROFESSIONAL VISIT PASS

Introduction:
A Professional Visit Pass (PVP) is granted to foreign talents with acceptable professional qualifications or skills.
The position is non-salaried.

The PVP is valid for up to 12 months only, it is non-renewable, and a new application will need to be made

Professional Visit Pass Categories:

Category | Expertise Transfer E.g: Installation & Fixing of Machines and Equipment
Expert; Technical Advisor

Category Il Research E.g: Researcher, Research Assistant

Category Il Training at ESD-registered companies E.g: Professor; Lecturer; Speaker

Category IV Volunteers

Category V Exhibitors under regulation of Malaysia Convention &
Exhibition Bureau (MyCEB)

Category VI Student Internship under :
Foreign Embassies

ESD-registered companies
Hotels
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MYXpats OTHER PASSES

Type of passes Category | (EPI) Category Il (EPII) Category Il (EPIII) Professional Visit Pass

Dependent Pass for
Immediate family members Allowed Allowed Not allowed Not allowed
to Principal

Long-Term Social Visit Pass
E.g: Parents/Parents In
Law/Children Aged 18-25
years old

Allowed Allowed Not allowed Not allowed

Social Visit (Temporary
Employment) for maid Allowed Allowed Not allowed Not allowed
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COMPANY REGISTRATION &
EXPATRIATE APPLICATION VIA
ESD ONLINE




MYXpats TOUCH POINTS 5B lgenton
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S @ myHeL>
=lef N - ————————————— ONLINE APPOINTMENT SYSTEM

http://eapp.imi.gov.my/spo | https://myxpats.com.my/myhelp

.

@

g

helpdesk@myxpats.com.my

Stage /

Endorsement

) (E to E)

MYXpats

Issuance of Visa with

Reference (VDR) 1 Working Day

e N i N Passport
Company <SSy Company Activation Expatriate  gq 2 End : t&
Registration Visu_az:.?.mm::* Appllcatlon VIa M A:E't@?f:& n orsem.en
ESD Online Company sign Letter of MYXpats Centre A Collection
Undertaking (LOU)and SN
T e e | receive further access to Customer can now Endorsement at ESD
? tpj 'yfsu tl >4 the ESD's portal services submit an expatriate Satellite Centre (ESC),
through the Expatriate application. KLIAT for new entry
Services Division (ESD) Pass delivery to
Immigration Department - Companies via Pos
esd.imi.govmay  ===——————-= o
MYvisa g7vimsa ePASS for EP & DP
renewal

14 Working Days

5 Working Days (Manual)
2 Working Days (eVISA)
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FACILITIES RELATED TO
EXPATRIATE MANAGEMENT




MYXpats ESD SATELLITE CENTRE (ESC) KLIA 1 TalentCorp

GROUP OF COMPANIES

HUMAN RESOURCES

Services for Employment Pass
(Category |I,1I and Ill), Professional
Visit Pass, Residence Pass-Talent
(RP-T), and Dependent Pass

Expatriates can receive . e g
their Endorsed Pass before ap U com&ﬁ“gﬁ;ﬁ gg?tzlglzl »?

leaving the airport

No additional costs by the
company to endorse passes
i.e., save time, travel, safety

Operates 24/7 to welcome flights
from all over the world

No need to book and wait for
appointment slots for physical
pass endorsement
New and improved system saves

time and logistic costs and

increases efficiency

The ESC will be opened in other
major airports in Malaysia to

provide similar services




MYXpats DELIVERY OF ENDORSED PASS

Company will receive Approval Letter via ESD
Online

TalentCorp
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Company will make Immigration PAYMENT
via ESD Online

Endorsement and PRINTING of pass by
Immigration

: Processing Time:

Not More Than
7 Working Days
(Klang Valley: Two (2)
working days , Other
states: Three (3) working
days)

DELIVERY of Endorsed Pass arranged
via Pos Malaysia




NEW: ELECTRONIC PASS (EPASS) FOR RENEWAL OF e TalentCorn

MYXpats  EMPLOYMENT PASS AND ITS RELATED PASSES .-

M Electronic Pass
-y, ¥

Ml ¢PASS Government of Malaysia

MALAYSIA IMMIGRATION

[Soction 2(1), Passport Act 1966]
MULTIPLE ENTRY VISA

provided this passport remains valid.

Good for any number of journeys % Malaysa untd 06 Jan 2024

Immigration Regulation, 1963
EMPLOYMENT PASS [Rog.9] Category (1)

ePass Holder Information

Name JOUMAEIKX

Gender RENHAEX

Passport No ABOTEAXK

Nationality OOBEEX

Condition : PASS EXTENDED ON THE CONDITION THAT THE HOLDER DOES

NOT REMAIN IN WEST MALAYSIA LONGER THAN 06 JAN 2024
Employed As  : XXFESIXMBAK

In Sector

With - AFOBSERBOOONSUCTNGORMOK X SDOCERNXED.
o AmAE o

Ref No - ER M0 BDETHIBGUEADZEXAX X

Date Of Issue : 06 DEC 2022
Place Of Issue : IMMIGRATION OFFICE OF PUTRAJAYA

e T T

Effective 1 December 2022, services for Employment
Pass (Category | and Il), and Dependent Pass

The ePASS issuance is for RENEWAL application with a
previous active pass that was endorsed In the same
passport

Renewal with a new passport (without a previous pass
endorsement) is not applicable for ePASS and therefore
will be issued with a physical Pass.

The applicant must be physically in Malaysia during the

endorsement stage
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MYXpats XPATS GATEWAY

)( ats A SINGLE WINDOW PLATFORM

mlcarewar @ L login B AboutUs @ Contact Us

§ o

-

Uy )
i

Seamless & Transparent
Digitalised Concept

Expeditious Process
Optimised for Efficiency

v Centralised Processing for Partner
'}PMQ,E,,S. Agencies

Date: 02/06/2023

XPATS GATEWAY BRIEFING SESSION

Grestings from MYXpats Centre! Check Status Company & Company Login B Government agency Scan to Xpats GATEWAY

We refer to the announcement made by the Minister of Economy, YB Tuan Rafizi Ramli Check organisation status

on 31 May 2023, where the application process for expatriates’ Employment Pass (EF) _

will be fully implemented through a Single Window system known as Xpats Gateway.

We are pleased to invite Employers from industries under the purview of the Approving
Agencies/Regulatory Bodies to cur virtual and physical Xpats Gateway Briefing
Session.,

Kindly register your slot as per details below:|

Greater Kuala Lumpur

7 June . . B
p— 230PM - i The venue will be provided ~ Registration




APPROVING AGENCIES / REGULATORY BODIES - GO LIVE ON 15 JUNE 2023

10
11

Manufacturing and Selected Services Sectors

Financial Services (Licensed Institutions, Payment Services
Regulatees and Representative Offices)

Securities and Derivatives Markets
Companies operating within East Coast

Healthcare (Field: Traditional and Complementary
Medicine)

Tourism
Biotechnology and Bio-based Sector

Aviation
Construction
Education

Mining, Quarrying & Mineral Processing

Iﬁ"'%* TalentCorp
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Approving Agencies/Regulatory Bodies

Malaysian Investment Development Authority (MIDA)
Central Bank of Malaysia (BNM)

Securities Commission Malaysia (SC)

East Coast Economic Region Development Council
(ECERDCQ)

Traditional and Complementary Medicine Division,
Ministry of Health (MOH)

Ministry of Tourism, Arts & Culture (MOTACQ)

Malaysian Bioeconomy Development Corporation
(Bioeconomy Corporation)

Civil Aviation Authority of Malaysia (CAAM)
Construction Industry Development Board (CIDB)
Ministry of Education (MOE)

Department of Mineral & Geoscience (JMG)
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1 Ministry of Women, Family & Community Development (KPWKM)
) National Sports Council (MSN)
3 Football Association Malaysia (FAM)
A Department of Agriculture (DOA), Ministry of Agriculture & Food Security of Malaysia (MAFS)
5 Department of Veterinary Services (DVS), Ministry of Agriculture & Food Security of Malaysia (MAFS)
6 Department of Fisheries (DOF), Ministry of Agriculture & Food Security of Malaysia (MAFS)
7 Equestrian Association of Malaysia (EAM)
8 Board of Nurse, Ministry of Health (MOH)
9 Malaysian Medical Council (MMC), Ministry of Health (MOH)
10 Allied Health Science Division, Ministry of Health (MOH)
11 National Film Development Corporation Malaysia (FINAS)
12 Board of Architect (LAM)
13 Radio Television Malaysia (RTM), Ministry of Communications & Digital (KKD)
Department of Social Welfare (JKM), Ministry of Women, Family & Community Development
14 (KPWKM)




4%, TalentCorp MYXpats TalentCorp MYNext

GROUP OF COMPANIES

EEEEEEEEEE

SUMBER MANUSIA ATTRACT * NURTURE = RETAIN

THANK YOU

GET IN TOUCH

Talent Corporation Malaysia Berhad 201007035653 Malaysia Expatriate Services Centre Sdn Bhd 201301004330 \MYNext Sdn Bhd 200901017217
E-mail info@talentcorp.com.my E-mail helpdesk@myxpats.com.my (formerly known as GEMS Malaysia Sdn Bhd)

E-mail hello@mynext.my

Website  www.talentcorp.com.my Website  www.myxpats.com.my _
Website  www.mynext.my
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