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FOR IMMEDIATE RELEASE 

MDBC 24-04 

INNOVATION, SUSTAINABILITY, AND ESG LEADERS CROWNED AT THE 10TH 

EDITION OF THE MDBC INNOVATION & SUSTAINABILITY AWARDS (MISA) 2024 

KUALA LUMPUR, 22 November 2024 – Leaders of Innovation, Sustainability, and 

ESG were crowned at the 10th edition of the cornerstone MDBC Innovation & 

Sustainability Awards (MISA) 2024 by guest of honor, YB Wong Chen (Chairman of 

the Parliament Select Committee for Trade & Investment) during the MISA Awards 

Ceremony & Dinner at Sunway Resort Hotel.  Held in collaboration with the 

Sustainable Action Conference (SAC) 2.0 by well - known Dutch company, Control Union, 

the theme was “Turning Commitments Into Action: Realizing a Sustainable Future” 

and took place as a full day program on Thursday 21 November 2024. 

MISA ’24 is organized in partnership with the Embassy of the Kingdom of the 

Netherlands and Control Union.  It is supported by event sponsors – BMW Quill 

Automobiles, Basis Bay, KLM Royal Dutch Airlines, and CarbonSpace.   

Congratulations to the following MISA ’24 winners as judged by the independent, expert 

panel of judges: 

Best Sustainable Built Environment (ESG Category: Environmental) 

HEINEKEN Malaysia 

Best Workforce Sustainability Engagement Program (ESG Category: Social) 
Jungheinrich Lift Trucks Malaysia 

Best Sustainability Communication (ESG Category: Governance) 
BESI APAC 

Audience Award Winner 
Terberg Tractors Malaysia 

For additional information on the shortlisted submissions, kindly refer to the MISA ’24 

Shortlisted Finalists Projects Description document.  Further information on the winners 

and judges reports will be made available in the MISA ’24 Magazine Supplement which 

will be published soon. 

Judges for MISA ’24 were: 

Chief Judge: H.E. Jacques (Jaap) Werner (Ambassador, Embassy of the Kingdom of the 

Netherlands) 
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Best Sustainable Built Environment (ESG Category: Environmental) 

Judge A: Nelson Samuel (Director – Green Technology Division, MIDA) 

Judge B: Supun Nigamuni (Managing Director, Control Union Malaysia) 

Best Workforce Sustainability Engagement Program (ESG Category: Social) 
Judge A: Annapooranee Suppiah (Head of Work – Life Sustainability, TalentCorp) 
Judge B: Malar Selvaraju (Head of Quality & Sustainability, Basis Bay) 

Best Sustainability Communication (ESG Category: Governance) 
Judge A: Karamjit Singh (Founder / CEO, Digital News Asia) 
Judge B: Paul Turner (Managing Director, ALD MHD Mobility Services Malaysia) 
Judge C: Norazlin Hassan (Head of Corporate Communications, MDEC) 

For additional info on the winning submissions, please refer to the Shortlisted Nomination 
Descriptions https://www.mdbc.com.my/wp-content/uploads/2024/11/Shortlisted-Finalists-
Nominations.pdf.pdf) 

-ends- 
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About MISA 

MDBC’s unique and innovative Awards Program is a platform to showcase the best 

practices of companies in the areas of Innovation and Sustainability, recognizing them for 

their excellence and trailblazing spirit in these fields.  Initiated in 2011 together with the 

Embassy of the Kingdom of the Netherlands, the Awards Program started out as the 

MDBC Sustainability Awards (MSA) and was expanded to the MDBC Innovation & 

Sustainability Awards (MISA) in 2017.  It has steadily grown and provides a way for 

companies to benchmark their efforts against leaders in these fields. 

Now in its tenth edition, MISA continues to prove itself to be both innovative and 

sustainable with the continued growth and evolution of the awards program.  The Awards 

give an ever growing range of companies the opportunity to participate and develop their 

own understanding of the topics.   

For more information on the MDBC Awards Program, please visit: 

https://www.mdbc.com.my/mdbc-awards-program 

For more information on the MISA Awards Criteria & Assessment, please visit: 

https://www.mdbc.com.my/mdbc-awards-program/misa-assessment-criteria 

The three MISA categories that were up for competition this year: 
 
1. Category 1: Best Sustainable Built Environment 
ESG Category: Environmental 

Our understanding of sustainability is improving and organizations are daring to look 
further than cutting their emissions or recycling plastic waste.  Various approaches have 
been adopted and are being explored in the advancement of sustainability; one of these 
approaches is a sustainably built environment - encompassing innovative building designs, 
sustainable resource management, and eco - friendly infrastructure that minimizes 
environmental impact and has a positive social impact.  A sustainable built environment 
protects our natural environment by reducing greenhouse gas emissions, supporting 
circular economy principles, and tackling the climate crisis – World Green Building 
Council. 

Who Should Apply? 
In the “Best Sustainable Built Environment” category, competitors can demonstrate their 
commitment to innovative and sustainable building design, resource management, and 
infrastructure.  Competitors should highlight the creative strategies they have implemented 
to enhance their own office or the surrounding environment in an environmentally 
conscious way.  They may showcase how these efforts have positively impacted the local 
ecosystem, such as improving the physical and mental well - being of employees and 
boosting overall productivity.  
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2.  Category 2: Best Workforce Sustainability Engagement Program 
ESG Category: Social 

Sustainability initiatives are oftentimes more effectively adopted with a top down 
approach. However, the success of any organization’s sustainability efforts are dependent 
on their employees commitment and requires widespread support and participation 
throughout all layers of the organization. Informing, rewarding, and providing training 
programs helps incentivize employees to take up these sustainability initiatives. 

Who Should Apply? 
In the “Best Workforce Sustainability Engagement Program” category, nominees share 
the innovative programs that motivate and empower employees to actively participate in 
achieving the organization’s sustainability goals. It showcases the programs and initiatives 
that have helped the organization make an impact, and proved effective in incentivizing 
and mobilizing their workforce. 

3.  Category 3: Best Sustainability Communication  
ESG Category: Governance 

A key aspect of good governance is communication, especially when addressing 

sustainability. It ensures transparency, accountability, and inclusiveness, which are vital 

for building trust and engaging with stakeholders. By communicating your organization’s 

sustainability objectives, you foster informed decision - making and empower stakeholders 

to contribute meaningfully to sustainability goals. Internally, communication helps align 

the organization’s mission and vision on sustainability, while enhancing collaboration and 

driving engagement. Externally, it strengthens your reputation, differentiates your 

organization, and builds long - term loyalty by showcasing your commitment to responsible 

practices. 

Who Should Apply? 

In this category, we invite organizations that prioritize effective communication on their 

sustainability objectives and ensure that their goals are clearly communicated, understood, 

and supported by all stakeholders. These organizations demonstrate transparency, 

accountability, and active engagement, through clear, consistent, and inclusive 

communication and are therefore driving better governance outcomes.   

This category celebrates organizations that make communication a core part of their 

governance strategy, fostering a culture of openness, collaboration, and accountability in 

sustainability efforts. 
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About SAC  

The Sustainable Action Conference (SAC) was successfully inaugurated on 16 November 

2023.  Building on this success, SAC 2024 was co - organized with the Malaysian Dutch 

Business Council (MDBC) for the MISA Awards Dinner & Ceremony. 

SAC is dedicated to turning sustainability commitments into actionable outcomes. It 

provides a platform for industry leaders across diverse sectors — including government, 

state governments, municipal councils, finance, manufacturing, plantations, forestry, 

energy, and construction — to discuss the latest sustainability trends, raise awareness, and 

tackle industry challenges. The conference features innovative solutions, shares success 

stories, fosters collaborations, and supports the funding of sustainable projects. 

In conjunction with SAC 2024, the MDBC Innovation and Sustainability Awards (MISA) 

recognizes excellence in sustainability and innovation, while offering participants valuable 

networking opportunities. 

About MDBC 

The Malaysian Dutch Business Council (MDBC) is all about providing business services, 

representation, and networking.  We forge business ties between Malaysia and The 

Netherlands. Established in 1996 by Malaysian and Dutch companies, MDBC is a private, 

well established, trade support organisation with over 280 member companies. It is 

considered one of the most active councils in Kuala Lumpur and in Malaysia as a whole. 

In 2021, MDBC won the ‘Best Bilateral Business Services Provider – Malaysia’ award 

from APAC Insider.  In 2019, MDBC became the second Dutch Chamber in the world to 

receive the NLinBusiness quality mark.  In addition to being acknowledged as a ‘best – in 

– class’ leader, MDBC is now officially a member of the new NLinBusiness network of 

business hubs.  This is a sign to Dutch entrepreneurs that they can be guaranteed a ‘soft 

landing’ in Malaysia as they seek to enter the Malaysian and / or wider ASEAN market.  

In 2018, MDBC won the APAC 2018 International Chambers of Commerce Membership 

Engagement Program of the Year Award.   

With the audacious goal of becoming the full - fledged service provider for all members 

and businesses with Malaysian – Dutch links, the MDBC achieves its high standards 

through the successful execution of its three objectives (Business Services, Representation, 

and Networking).  Our core values are to be Entrepreneurial, Independent, Accessible, 

Responsible, and Service Oriented. 

BUSINESS SERVICES: 
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MDBC provides business services and information to our members.  MDBC assists 

members and newcomers to the Malaysian market on issues related to setting up a 

company or a representative office here.  MDBC keeps members updated on the latest 

developments in the business world and members’ news through our quarterly magazine 

(the MDBCONNECTS), the organisation of informative & educational events and through 

this website, electronic newsletters (the e – Update), and e mails.  MDBC also publishes a 

Business Directory every 18 months. 

REPRESENTATION: 

MDBC serves as a link to other bilateral Business Associations and Chambers of 

Commerce.  We participate in a dialogue amongst European Union member states in 

Malaysia and in EU – related programs.  We also have established relations with various 

government institutions.  The common business interests of our members, as well as 

individual needs of companies, are voiced through MDBC to the appropriate authorities in 

Malaysia.  The Council also looks into combined efforts for representation at exhibitions 

and into commercial partnerships with Malaysian and Dutch government authorities on 

behalf of our members. 

NETWORKING: 

Through our regular (monthly) events, members are able to develop good business contacts 

with the Dutch – Malaysian business community in Malaysia, as well as with other foreign 

companies, Malaysian counterparts and government bodies.  On an annual basis, MDBC 

members receive several dozen event – invitations, including signature events such as the 

MDBC Sustainability Awards and the Human Resources Forum.  Numerous social 

networking events are organised together with other Business Associations and Chambers 

of Commerce to further extend networking opportunities. 

Together with the Economic Department of the Netherlands Embassy and industry 

associations, the MDBC will, whenever possible, participate in Trade Exhibitions, Dutch 

missions to Malaysia, and matchmaking sessions.  At exhibitions, MDBC members are 

invited to present their products and services within a larger “Holland Pavilion”.  We also 

support Malaysian missions to The Netherlands. 

MDBC is also one of the founders of the ASEAN Dutch Chamber Network (ADCN), a 

collaboration that consists of six Dutch Chambers of Commerce — Indonesia, Malaysia, 

Philippines, Singapore, Thailand, and Vietnam — that represent a diverse range of Dutch 

businesses in the region. Within ADCN, we share best practices. Since this year, ADCN 

has been developing some common exposure, highlighting our activities and events to 
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entrepreneurs in The Netherlands, better streamlining of membership, and providing 

increased opportunities for respective members to attend events from Dutch chamber 

colleagues that could especially be of interest for many regional representatives in 

ASEAN. 

More information about the Council is available at:  
www.mdbc.com.my 
www.facebook.com/mdbc.com.my 
www.linkedin.com/company/malaysian-dutch-business-council-mdbc-  
www.twitter.com/MYMDBC 
 
For media enquiries about MDBC please contact:  
 
Jocelyn Choo 
Communications Manager 
E: communications@mdbc.com.my 
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About SAC 

The Sustainable Action Conference (SAC) was successfully inaugurated on 16 November 

2023.  Building on this success, SAC 2.0 will be co – organized with MDBC’s Innovation 

& Sustainability Awards (MISA). 

SAC aims to transform commitments into actions for a sustainable future.  It provides a 

platform for industry players from diverse sectors, including government, state 

government, municipal councils, finance, manufacturing, plantations, forestry, energy, 

construction, and more, to discuss the latest sustainability trends, raise awareness, and 

overcome industry challenges.  The conference will showcase solutions, share success 

stories, foster collaborations, and fund sustainable projects. 

About Control Union 

In Malaysia and globally Control Union is the leader in assurance services related to palm 

oil, biomass, organic and good agriculture practices, textiles and recycling, food safety, 

aquaculture, fisheries, social compliance and recycling, and a leading player in forestry, 

environmental services and ESG assurance in accordance with the AA1000 Assurance 

Standard. 

Sustainability stands as a fundamental cornerstone for Control Union.  They delve deeply 

into comprehending the intricate interconnections between sustainability and various 

facets such as manufacturing processes, energy generation methods, the pivotal roles of 

agriculture and forestry, the implementation of sustainable supply chain solutions, and the 

integration of sustainable financing practices. 

In alignment with this commitment, Control Union is dedicated to offering third - party 

sustainability verification and assurance services.  Their objective is to provide a robust 

framework that empowers businesses to validate and authenticate their sustainable 

practices, contributing to a more environmentally conscious and responsible global 

landscape. 

More information about the Council is available at:  
www.controlunion.com 
 
For media enquiries about Control Union please contact: ) 
 
[Person] 

[Designation] 

[E] 
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