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Number of destinations
I 35 in Africa
I 17 inAsia
I 16 in Caribbean & Indian Ocean
I 14 in Central & South America
I 107 in Europe
I 11  in Middle East, Gulf & India

& I 32 in North America

4 oW destinations: Bridgetown,
Kittila, Phuket, Punta Cana “
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FOR ACTUAL FLIGHT SCHEDULE AND DEPARTURE TIMES PLEASE CHECK AIRFRANCE.COM AND KLM.COM AI RF RAN< :E

The winter schedule applies from October 26 until March 29 and in ansatlantic Delta Air Lines destinations. Above information has been gathered with utmost
care. Nevertheless, in our current dynamic woarld, things can chang flight schedule is, for instance, depending on permission of air traffic and government
authorization. Entry restrictions for travelers vary per country, Late information above: 5 September 2025
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FOR ACTUAL FLIGHT SCHEDULE AND DEPARTURE TIMES PLEASE CHECK AIRFRANCE.COM AND KLM.COM

The winter schedule applies from October 26 untii March 29, Above information has been gathered with utmost cag
change rapidly. The flight schedule is, for instance, depending on permission of air traffic and government authg
available. Entry restrictions for travelers vary per country. Latest update of the information above: 5 Septembe
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Number of destinations

107 in Europe

1 new destination: Kittila
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KUALA LUMPUR - PARIS (AIR FRANCE)

WINTER SCHEDULE FROM END OCTOBER 2025 - MARCH 2026

+ Daily flight between Kuala Lumpur and Paris in conjunction with Air France's code-share partner via Singapore.
« Air France and KLM flights are fully combinable, offering multiple options to connect to Europe and beyond.

57 Oct. 2025 KUL-SIN AF7249 () Daily 18:30 19:50 A359/B7M8
to 27 Mar. 2026 SIN-CDG AF257 Daily 22:50 06:10+1 B77W
56 Oct. 2025 CDG-SIN AF256 Daily 20:45 16:55+1 B77W
to 27 Mar. 2026 SIN-KUL AF7248 () Daily 18:30+1 19:40+1 A359

(1) Flights AF7249 and AF7248 are operated by Singapore Airlines
(*) Departure and arrival time may vary on different days. Flight schedule is subject to change without prior notice
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KUALA LUMPUR - AMSTERDAM (KLM)

WINTER SCHEDULE FROM END OCTOBER 2025 - MARCH 2026

+ Six non-stop weekly flights between Kuala Lumpur and Amsterdam.

Air France and KLM flights are fully combinable, offering multiple options interline partners between Kuala Lumpur and
Amsterdam via Singapore.

26 Oct. 2025
- . 104+
028 Mar. 2026 KUL-AMS KL810 MonTueWedThu_SatSun 23:50 06:10+1 B789
2 .202
6 Oct. 2025 AMS-KUL KL809 MonTueWed_FriSatSun 20:25 15:40+1 B789
to 28 Mar. 2026

(*) Departure and arrival time may vary on different days. Flight schedule is subject to change without prior notice.
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KUALA LUMPUR - JAKARTA (KLM)

WINTER SCHEDULE FROM END OF OCTOBER 2025 - MARCH 2026

+ Six weekly flights between Jakarta and Kuala Lumpur operated by KLM.

26 Oct. 2025
CGK-KUL KL810 MonTueWedThu_SatS 19:25 22:30 B789
to 26 Mar. 2026 onTueWedThu_SatSun
2 .202
0 ot 202 KUL-CGK KL809 MonTueWedThu_SatSun 17:00 18:10 B789

to 29 Mar. 2026

(*) Departure and arrival time may vary on different days. Flight schedule is subject to change without prior notice.
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AIR FRANCE TRAVEL CLASSES

LA PREMIERE BUSINESS CLASS PREMIUM ECONOMY

- A private suite on board - A full-flat seat with direct access A separated cabin . Comfort, quality, and efficiency

. S lfaee] eavias . Skypriority at every step . Skypriority at every step . A comfortable and adjustable seat

. Exceptional lounges . Relaxing business lounges! . A relaxing seat with more space . Wide range of entertainment offer
Menu by Michelin-starred chefs . A gourmet experience onboard . Savory meal during flight

. Michelin-starred dining experience

572)) tgu’; rs;”éecrceezgi' rc’j(':p Z;ﬂéﬁ?/is%ﬁ’iﬁsgﬂ' BUEES *Photos are for illustration purpose. Available cabin features vary depending on aircraft type
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LA PREMIERE - A NEW SUITE IN THE SKY

+ The new La Premiére cabin is available on the daily night flight operated by Boeing 777-300ER between Singapore and Paris.
+ Each La Premiére cabin includes four suites.

« Each suite offers a private space totaling nearly 3.5 square meters, 25% more than the previous cabin.

+ Comfortwear designed by Jacquemus

+ Comfort kit with cosmetics and care treatments by Sisley Paris

-
‘
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LA PREMIERE - A NEW SUITE IN THE SKY

00000 N n

A suite over 3 meters long,

- - Thick, floor-to-ceilin
extending across 5 windows 9 Jacquemus

curtains Pajama

N

-~
o
4 suites each with nearly Three-star French High speed
3.5 square meters of space gourmet dining Wi-Fi
280 I:I
Fully adaptable design, Two 32-inch Wireless
consisting of a seat and a day bed 4K screens touchscreen tablet

that transforms into a full bed.
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BUSINESS CLASS

A FULL-FLAT SEAT THAT TRANSFORMS INTO A BED
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BUSINESS CLASS

SOFITEL MY BED MATTRESS TOPPER

*The Sofitel My Bed mattress topper will progressively be deployed on all long-haul flights
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BUSINESS CLASS

DIRECT AISLE ACCESS FOR ALL PASSENGERS
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PREMIUM CLASS

SEPARATED CABIN, WIDER SEAT WITH MORE LEGROOM
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ECONOMY CLASS

COMFORTABLE AND ADJUSTABLE SEAT
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KLM TRAVEL CLASSES

WORLD BUSINESS CLASS PREMIUM COMFORT ECONOMY

« A full-flat seat that transforms into a bed +  Separate quiet cabin with limited seats +  Ergonomically designed seat

«  Asliding door for more privacy ! +  SkyPriority at every step of the journey *  More legroom on Economy Comfort?

o Access to lounge to work or relax 2 . Comfortable seat with lots of legroom . Meal with a warm dish, salad, and dessert
3 delicious meals, hot and cold beverages +  5options of A la carte meals 3 for pre-order

. Delicious meals created by Dutch top chef

?72)) é%usrggcczgge;slﬁedependent on fare option (3) Optional with a fee
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WORLD BUSINESS CLASS

DIRECT AISLE ACCESS FOR ALL PASSENGERS
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WORLD BUSINESS CLASS

FULLY RECLINABLE SEAT TO FORM A LONG BED

*On selected route
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PLEASANT TRANQUILITY IN A QUIET 21-28 SEATS CABIN Kf.'.m AR
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*On selected route
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PREMIUM COMFORT CLASS

A WIDER SEAT WITH MORE LEGROOM AND RECLINE

i

*On selected route
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ECONOMY CLASS

ERGONOMICALLY DESIGNED SEATS

*On selected route
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AIR FRANCE AND KLM LOUNGES

Paris - Charles de Gaulle Airport Amsterdam Airport Schiphol
> Terminal 2E (long haul) > Schengen
» Terminal 2F (medium haul) » Non-Schengen

» Terminal 2G (medium haul)

Paid Lounge Access is also available

29



FLY WITH AWARD WINNING AIRLINES
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Apex Awards 2026
e Certified as a 5-star airline .

Skytrax 2025
Best Airline in Western Europe
» Best First-Class Lounge Dining
« Best First-Class Comfort Amenities
« 8th Best Airline in the World

Podium
Relation
o fl Client
n 2025 y

Transport

Customer Relations Awards® 2025
No. 1 for customer relations in

Grand Prix Strategies Du Luxe 2024
+ Gold distinction for its La .
Premiéere experience at CDG the Transport category

airport

Apex Awards 2025 Travelplus 2024 Airline
World Class Award Amenity Awards
Best Airline Award: Best Cabin + Comfort kit winner in

Service in Europe Premium Comfort Class

World Pride Impact Awards 2024
Top score in the Global Benchmark and recognized as
a leader in the field of LGBTIQ+ diversity & inclusion.

?( pointme )t;
-~ BEST
’.e‘;:; AIRLINE REWARDS ;'—'&,'9
I PROGRAMS I

Point.Me World’s Best Airline
Rewards Programs
Flying Blue Named Best Airline
Loyalty Program in the World for
the second year in a row.
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FLYING BLUE

AIR FRANCE AND KLM
LOYALTY PROGRAM




FLYING BLUE PROGRAM

BENEFITS OVERVIEW
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Number of XP needed

Number of Miles earned

Cash & Miles option

Additional Baggage

Lounge access

Preferred seats (Front seats, extra
legroom, row of 2 etc)

Skypriority

Skyteam status

*On flights marketed as Air France or KLM

Flyingblue

EXPLORER

4 Miles per € spent*

Yes

No

No

No

No

Flyingblue

SILVER

100 XP

6 Miles per € spent*

Yes

+1on Air France, KLM,
Skyteam

25% discount

Available 24 hours
before departure excl
Economy Comfort

No

Skyteam Elite

ArErRANCE # i

Flyingblue

GOLD

180 XP

7 Miles per € spent*

Yes

+1 on Air France, KLM,

Skyteam

Free +1 guest

Available 72 hours

before departure incl

Economy Comfort

Yes

Skyteam Elite Plus

Flyingblue

PLATINUM

300 XP

8 Miles per € spent*

Yes

+2 on Air France, KLM

+1 on Skyteam

Free + 1 guest & children

At time of booking

Yes

Skyteam Elite Plus

Flyingblue

ULTIMATE

900 UXP

9 Miles per € spent*

Yes

+2 on Air France, KLM
+1 on Skyteam

Free + 8 guests

At time of booking

Yes

Skyteam Elite Plus
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AIR FRANCE AND KLM CORPORATE OFFERS

GENERAL OVERVIEW

Program
Back-end
Upfront
O&Ds
Commitment
Service

Corporate Benefits

+
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> MYR 24,000 > MYR 170,000 > MYR 340,000

bluebiz

Blue Credits at 3%*

Any Points of Origin & booking classes
Lowest commitment
Bluebiz Service Desk

10 Corporate Benefits for Bluebiz

Blue Credits
( izl o+ % ) x 3 = 7120
A 7
Ticket fare Carrier surcharge Blue Credits Blue Credits
MYR 3,000 MYR 1,000 per MYR 100 spent equals to MYR 120

* Back-end on the ticket fare and carrier surcharge stated as YR (except YR-F) and excluding Light fares in

Economy Class, from any PoO

** From origin Malaysia only

bluebiz upfront

Blue Credits at 3%*

Up-front Discounts **

Any Points of Origin & booking classes *
Low commitment
Dedicated Account Manager

10 Corporate Benefits for Bluebiz

Up-front discounts

Origin Malaysia on selected booking classes

Local Account

Up-front Discounts

Minimum commitment
Dedicated Account Manager

Full 14 Corporate Benefits

<

Ticket fare

b mmmm g

.

Up-front discount
MYR 3,000 5.0%

= MYRI150

Corporate discount +—

% of Up-front discount above is only for example
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CORPORATE BENEFITS PROGRAM

BENEFITS

- cly A% |

Service benefits Flexibility benefits Priority benefits Recognition benefits Corporate Value Report
» A dedicated account manager * Enjoy more flexible ticketing * Your travelers can select their seat  * Your travelers are recognized as * Help you take control.
who knows exactly what goes deadlines. as early as they like* corporate travelers at check-in

i . . )  Steer your travel policy.
with your job and understands » Change the name on the ticket, if * At the airport? Your travelers and during boarding by our .
» Make full use of all our partnership

your challenges. ground staff.

) ) ) needed. enjoy priority boarding. ) benefits — within the program and
* A Premium Service Line to help » Full flight? Corporate travelers * In the unlikely event that a trip * And on board by our cabin crew. beyond.
you with priority and to provide a h : '
ave a guaranteed seat in doesn’t go as planned, your . \
high standard of service in local - Know your company's
Economy Class on long haul travelers are taken care of first. ibution i ducing CO2

language via phone or social flight contribution in reducing

media 'ghts. » Unfortunately, sometimes there emissions during flights.*

are waiting lists. Fortunately, you

have priority.*
* Not yet available for all accounts, Global accounts

» Count on priority handling in after only.
sales service**

» Calling our customer contact
center? You're first in line**

*Also on Delta

**Also available for travelers on Delta operating
flights with an Air France KLM marketing code
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OUR SUSTAINABILITY AMBITION

SBTi validated Above EU mandate
(6% SAF on EU departures)

less CO, emissions in RTK SAF in 2030
(Revenue Ton Km)

by 2030 compared to 2019 as percentage of total fuel
SO|ENOE AFKL was among the first European airlines to have our decarbonization plan validated by the Science Based
BAS ED Targets initiative (SBTi).
TARGETS This validation confirms that AFKL has a concrete, science-backed strategy to reduce emissions in line with the
DRIVING AMBITIOUS CORPORATE CLIMATE AGTION Paris Agreement, aiming to limit global warming well below 2°C.

https://sciencebasedtargets.org
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AFKL DECARBONIZATION STRATEGY

1 2
Acceleratlng fleet Next gen aircraft Belng ? Ieadlng SAF Incorporation
renewal in our fleet player in SAF
Latest generation aircraft reduce Among the top SAF users 10%
worldwide, consuming 10% of
CO2 emissions per passenger km by global SAF.
up to 25% compared to previous Up to
80%
models. We invest €2 billion yearly
in fleet renewal.
L \\ \ =
27% —— ) T
" 1.25%
5% l

01%

2019 2024 2030 2019 2024 2030




AFKL DECARBONIZATION STRATEGY

Ongoing operational
measures

We're continuously focused on
operational efficiencies, which
could enable up to 10% CO,
savings?

In flight measures

Optimized flight paths,
weight reduction, single
engine taxiing

Ground operations

Electrification of
ground handling
vehicles, optimized taxi
and ground movement

Expanding
Intermodality

By providing train or bus
alternatives to short-haul flights,
we're setting an industry standard
for other airlines.
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Air France

Train and bus connect to
40+ cities. French
domestic flights are
replaced by train for
journeys under 2.5 hrs.

KLM

Air & Rail connections are
offered between Antwerp
or Brusselsand
Amsterdam Airport
Schiphol.
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CONNECTING WITH YOU
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AIR FRANCE AND KLM CORPORATE NEWSLETTER

BUSINESS SOLUTIONS [REeiiein:

AIRFRANCE KLM |:7)

La Premiere reimagined by Air France

Experience luxury in the skies with Air France's new La Premiére suite —an exclusive
3.5 square meter space with five windows, a seat, and a chaise longue that trans-
forms into a two-meter bed. Enjoy refined comfort, personalized service, and three-
star gourmet dining. Together with a new private and intimate La Premiére check

CORPORATE E-NEWSLETTER

Subscribe and stay updated about the latest Air France KLM news!

[ SCAN ME! ]

42
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OUR CONTACT POINTS

0,9
i

ACCOUNT MANAGERS

Dan Lau
+60 (19) 262 3458
dan.lau@klm.com

Loo Su Chian

+60 (12) 960 6277
suchian.loo@klm.com
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